National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes e BN O
hoemnatd
B) Age: 1% C) College Name: & 1ET Achcel 0{) P OJJH

D) Gender:  a) Female &b) Male O ) Transgender (]

E) What degree program are you pursuing now?

a) Bachelor's & b)Master’s O cMPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a)Arts O b) Commerce (] ¢) Science =
d) Professional & 2) Other: ( )

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

. Eachqumﬁonhasﬁvemsponsw,choosethemostappmptiateone.

e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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5. Fairness of the internal evaluation process by the teachers.
A~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 = Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
4 Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4~ Regularly
3 - Often
2 — Sometimes
1 - Rarely
0— Never

8. mmﬁngmdmmmmmmmhﬁwﬁmﬁdlhmumhwgﬁﬁu.mwﬂ
emotional growth.
4 - Significantly
3 - Very well
2 — Moderately
1 — Marginally
0—Not at all

9. Ihcmmywn titugs pmvidesmnkiphoppmn&tiesmmandgow.
4 — Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0~ Strongly disagree




<9
o5, course outcomen and Programine ¥
10. Teachers inform you about your expected competencies,

outcomes,
o Every time
3 = Usually
2= Occasionally/Sometimes
1 ~ Rarely
0~ Never

1. Your mentor does a necessary follow-up with an assigned task to Wu’

~ Every time SURRDA, SR
3~ Usually
2 = Occasionally/Sometimes
I = Rarely
0~TIdon't have a mentor NS
iy S i'ﬂﬁ, i}
12. The teachers illustrate the concepts through examples and applications, 1.|_.iuu.w -
= Every time Ay S
3 - Usually .
2~ Occasionally/Sometimes LTS o
1- Rarely
0~ Never

13. The teachers identify your
challenges.
4~ Fully
3~ Reasonably
2~ Partially
1 - Slightly
0~ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4~ Every time

3 - Usually

2 = Occasionally/Sometimes
| - Rarely
0~ Never




15. The institution makes effort 1o engage students in the monitoring, review and continuous
quality improvement of the teaching learning process. ' '
— Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences,
4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
~4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 - Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

74— Above 90%
3-70-89%
2—-50-69%
1-30-49%

0 — Below 29%
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

-
Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b)No O NE

B) Age: 33 C) College Name: (i LET «ehool of Pmm\&@a
D) Gender:  a) Female E7b) Male O  c) Transgender O
E) What degree program are you pursuing now?

a) Bachelor's O b) Master’s 27 ¢)MPhil O

d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?

a) Arts = b) Commerce = ¢) Science [

d) Professional &= ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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1. How much of the syllabus was covered in the class?
44 85 10 100%
370 to B4%




5. Faimess of the intemal evaluation process by the teachers.
&= Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
J4~Every time
3 - Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

ing internship, student exchange, field visit

tion facilitates you in cognitive, social and



10. Teachers inform you about your expected com
A= Every time
3 — Usually
2- Occasionally/Sometimes
1 —Rarely

petencies, course outcomes and programme

11. Your mentor does a necessary follow-up with an assigned task to you.
= Every time
3 — Usually
2 - Occasionally/Sometimes
0~Tdon’t have a mentor

3=
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17 Tenchors encourage you to participate in extracurticulur sctivities,
A Strongly agreo
3o Agree
2 Neutral
I~ Disngroe
0 Strongly dinagree

I8, Efforts are made by the institute/ teachers to inculeate soft skills, life skills and employability
skills to make you ready for the world of work,
o a great extent
3 Moderate
2~ Some what
1 - Very little
0~ Not at all

19, What percentage of teachers use 1CT tools such as LCD projector, Multimedia, ete. while
teaching,
A Above 90%
3= 70-89%
250 69%
A . ) ‘ - 30"‘9%
D i 0~ Below 29%




21. Give three observation / suggestions to improve the overall teaching — leaning experience
in your institution.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (] b)Noe O

B) Age: d 3 C) College Name: /;¢-7 Choo/ of Phwma“j‘
D) Gender: ) Female & b) Male O ¢ Transgender O
E) What degree program are you pursuing now?

a) Bachelor's O b) Master’s ¢) MPhil O

d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?

a) Arts O b) Commerce (=) c) Science =

d) Professional é ) Other: ( )]

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e [Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process,

1. How much of the syllabus was covered in the class?
/4~ 8510 100%
1-7010 B4%
2~ 5510 69%
|- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
v ~Thoroughly
3 — Sausfactorily
2 — Poorly
| — Indifferently
0 — Won't teach at all

1. How well were the teachers able to communicate?
S g Always effective
3 — Sometimes effective
2 — Just satisfactorily
I Generally ineffective
0~ Very poor communication

4. The teacher's approach to teaching can best be described as
_/ 4- Excellent

3 —Very good

2 - Good

| — Fair

(- Poor
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Faimess of the internal evaluation process by the teachers.
A — Always fair
3 — Usually fair
2 — Sometimes unfair
1 = Usually unfair
0- Unfair

. Was your performance in assignments discussed with you?
— Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

(- Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4~ Regularly
3 - Often
2 — Sometimes
1 —Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

/4 - Significantly
3 = Very well

2 — Moderately

| —Marginally
0—- Not at all

. The instigation provides multiple opportunities to learn and grow.
4 — Strongly agree

3— Agree

2 — Neutral

| — Disagree

0- Strongly disagree
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10 Teachers inform you about your expected competencies, course outcomes and programme
outcomes,

V4 - Every time
3 — Usually
2- Occasionally/Sometimes
1 - Rarely
0— Never

L1. Your mentor does a necessary follow-up with an assigned task 1o you.
V- Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challeng
'-2.:&1'1])«

3 — Reasonably
2 — Partially

1 - Slightly

0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
\/jl — Every time
3 - Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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I5. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 — Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
— To a great extent
3 — Moderate
2 —Some what
1 — Very little
0—Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0- Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to  you ready for the world of work.
4 —To a great extent
3 —Moderate
2 —Some what
1 —Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4 Above 90%

3-70-89%
2-50-69%
1-30-49%
0 — Below 29%

Pages



20. The ovgrall quality of teaching-learning process in your institute is very good.

/4 Strongly agree

3 - Agree
2 — Neutral

| — Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.
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‘National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2,7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes @ pNo O
B) Age: 9 2 C) College Name: GNET S CHoolL OF PHARMALY

D) Gender:  a) Female E3 b) Male O  c) Transgender o

E) What degree program are you pursuing now?

a) Bachelos  CF b)Master's & o MPhil O
d) Doctorate O e)Other  ( )

F) What subject area are you currently pursuing?
a) Arts (2 b) Commerce O c) Science =
d) Professional =t ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion I1 — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I.- How much of the syllabus was covered in the class?
A7 85 10 100%
3-7010 84%
2-551069%
1- 30 to 54%
0 —Below 30%

I

How well did the teachers prepare for the classes?
—Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 —Won'’t teach at all

3. How well were the teachers able to communicate?
= Always effective
3 — Sometimes effective
2 — Just satisfactorily
I— Generally ineffective
0— Very poor communication

4. "lr?eacher’s approach to teaching can best be described as
Excellent

3 —Very good
2 —Good

1 — Fair

0— Poor

Pagez



2

Faimess of the internal evaluation process by the teachers.
A — Always fair
3 - Usually fair
2 — Sometimes unfair
| = Usually unfair
0— Unfair

Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

0— Never

emotional growth.
4= Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

The institution provides multiple opportunities to learn and grow.
P = Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

X Every time

3 — Usually

2— Occasionally/Sometimes
1 — Rarely

0— Never

I'l. Your mentor does a necessary follow-up with an assigned task to you.
~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
% Every time
3 — Usually
2 — Occasionally/Sometimes
1—- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challeng

es.
4/ Fully
3 —Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them,
Every time
3 — Usually
2 = Occasionally/Soemetimes
| — Rarely
0 — Never

Page4‘



15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process,
— Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
leaming and problem solving methodologies for enhancing learning experiences.
— To a great extent
3 — Moderate
2 — Some what
1 —Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular actmﬂwf
4 — Strongly agree
— Agree
2 ~ Neoutral
1 — Disagree
0 Sibigly Resiges

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
A~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
teaching.
A4~ Above 90%
3 - 70 - 89%
2 -50-69%
| -30-49%
0 - Below 29%

Pages






National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes o MNo O

B) Age: 993 C) College Name:  (J1ET School op 'hurmctf\

D) Gender: a)Female@/)Mala O c¢) Transgende ()
E) What degree program are you pursuing now?
a) Bachelor's  {2'b)Master’'s O ¢)MPhil O
d) Doctorate O ¢) Other  ( )
F) What subject area are you currently pursuing?
a) Arts = b) Commerce (] c) Science O

d) Professional \&f ) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion Il — Teaching—Learning and Evaluati

ine 1 Process
Student Satisfaction Survey on Teaching Learning
ng teaching
Following are questions for online student satisfaction survey regarding

learning process.

I. How much of the syllabus was covered in the class?
A2 85 to 100%
3-70to 84%
2 — 5510 69%
1— 30 to 54%
0 —Below 30%

_I*-J

How well did the teachers prepare for the classes?
J{—Thoroughly

3 — Satisfactorily

2 — Poorly

1 — Indifferently

0 —Won’t teach at all

ad

- How well were the teachers able to communicate?
,,4/— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1—- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
B<Excellent
3 — Very good
2 - Good
1 — Fair
0- Poor
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Fairness of the internal evaluation process by the teachers.
4~ Always fair
3 — Usually fair
2 — Sometimes unfair
| = Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
4~ Every time

3 = Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
3~ Regularly
3 - Often
2 — Sometimes
| - Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A~ Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

. The institution provides multiple opportunities to learn and grow.
(/4/ — Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0- Strongly disagree

Page 3



10. Teachers inform you about your expected competencies, course




15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
\}c- Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
— To a great extent
3 — Moderate
2 — Some what
1 = Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
-4(Strougly' agree
3 —Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
A< To a great extent
3 — Moderate
2 — Some what
1 - Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
A= Above 90%
3-70-8%%
2-50-69%
1—-30-49%
() — Below 29%

Pages






National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2,7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and acereditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought, Her/his identity will not be revealed,

A) Please confirm this is the first and only time you answer this survey.

a) Yes n( b) No o)
B)Age: 9 ) ) College Name:
D) Gender:  a) Female ) b) Male d ¢) Transgender o
E) What degree program are you pursuing now,
a) Bachelor's 2 b) Master’s 1 e)MPhil O
d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?
a) Arts i b) Commerce =) ¢) Science B
d) Professional @/ ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily auempted.
® Fach question has five responses, choose the most appropriate one.
o The response to the qualitative question no. 21 is student's opportunity o give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching leaming process only)

Page 1



Criterion Il - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I.- How much of the syllabus was covered in the class?
— 85 to 100%
3-70 to 84%
2-551069%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0—Won’t teach at all

3. How well were the teachers able to communicate?
/(— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0~ Very poor communication

4. The teacher’s approach to teaching can best be described as
H Excellent
3 — Very good
2 —Good
1 — Fair
(- Poor
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5. Faimess of the internal evaluation process by the teachers.
— Always fair
3 — Usually fair
2 — Sometimes unfair
| = Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
' — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
e
= Regularly
3 — Often
2 — Sometimes

1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
.ID' = l _.-.I 2l

9. The institution provides multiple opportunities to learn and grow.
Z Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0~ Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

A~ Every time
3 — Usually
2— Occasionallnyometimes
1 — Rarely
0— Never

I'l. Your mentor does a necessary follow-y

p with an assigned task to youl.
/4Z Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —1don’t have a mentor

12. The teachers illustrate the cone
% Every time
3 — Usually

2 — Occasionally/Sometimes
I- Rarely
0 — Never

epts through examples and applications,

13. The teachers identify your stren
challenges.
/4( Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

gths and encourage you with providing right level of

14. Teachers are able to identify your weaknesses and help you to overcome them.

— Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 —Never

Page4



15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 — Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
A< To a great extent
3 — Moderate
2 — Some what
I - Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
_A~= Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
= To a great extent
3 — Moderate
2 — Some what
1 = Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
teaching.

— Above 90%
3-70-89%
2-50-69%

1 —30-49%
() — Below 29%

Pages



20. The overall quality of teaching-learning process in your institute is very good.
4 —Swongly agree
_3< Agree
2 — Neutral
| — Disagree .
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes o b)No O

B) Age: &3 C) College Name: Cy‘{?.k' Sd‘)DO\ eli P\'\O}“ Oj
D) Gender:  a) Female O b) Male o c¢) Transgender O
E) What degree program are you pursuing now?

a) Bachelor's b) Master’'s O c)MPhil O

d) Doctorate O e)Other  ( )
F) What subject area are you currently pursuing?

a) Arts (] b) Commerce O ¢) Science O

d) Professional & ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 - Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
/4 -85 10 100%
3-7010 84%
2 - 55 to 69%
1-30 to 54%
0 -Below 30%

2. How well did the teachers prepare for the classes?
/4 ~Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 - Won’t teach at all

3. How well were the teachers able to communicate?
S Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0~ Very poor communication

4. The teacher’s approach to teaching can best be described as
/4 Excellent
3 —Very good
2 -Good
1 — Fair
0~ Poor
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Faimness of the internal evaluation process by the (eachers,
V4 — Always fair
3~ Usually fair
2 = Sometimes unfair
1 = Usually unfair
0— Unfair

. Was your performance in agsignments discussed with you?
4 — Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A—Rzgu-larly
3 - Often
2 — Sometimes
1 —Rarely
0- Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 — Moderately
1 — Marginally
0- Not at all

9. The institution provides multiple opportunities to learn and grow.

74- Strongly agree
3— Agree
2 — Neutral
| — Disagree
0~ Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
— Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

I'l. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — I don’t have a mentor

1 2. The teachers illustrate the concepts through examples and applications.
S4- Every time
3 — Usually
2 — Occasionally/Sometimes
1—- Rarely
0 — Never

I3. The teachers identify your strengths and encourage you with providing right level of
challenge
‘/:— Fully
3 — Reasonably
2 — Partially
1 — Slightly
(— Unable to

I4. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 = Occasionally/Sometimes
I — Rarely
0 -~ Never
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I5. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
— Strangly agree
3 - Agree
2 — Neutral
| ~ Disagree
0 — Strongly disagree

16. The institute/ teachiers use student centric methods, such as experiential learning, participative
leamning and problem solving methodologies for enhancing learning cxperiences.
4 — To a great extent
3 — Moderate
2 - Some what
1 = Very litle
0~ Not at all

17. Teaghers encourage you to participate in extracurricular activities.
- A - Strongly agree
3 - Agree
2 — Neutral
1 - Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to ﬁnke you ready for the world of work.
4 - To a great extent
3 — Moderate
2 — Some what
1 = Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 - Above 90%
3-70-89%
2-50-69%
1 -30-49%
0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good,
‘/': —Strongly agree
3 - Agree
2 — Neutral
| - Disagree
0 — Strongly disagree

21. Give three observation / suggestions Lo improve the overall leaching — learning experience
in your institution,

o Corduckeg Jowsrad L In al) Meatesy:

D Tepehoss, ONe entousogd  Heioied online Lowsses
PTL (ownner- : |
? '%’:\\w’u‘#ia osfe. uning TCT Toos N dsug Aoliveny

g‘%““‘” With  yidao \echumer
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes g b)No O

B) Age: 2.3 C) College Name: G{I‘E’f 5'C,ﬁ00[, O-F PLﬂTma?j

D) Gender:  a) Female &2 b) Male O ) Transgender )
E) What degree program are you pursuing now?
a) Bachelor's O b) Master’s & ¢)MPhil O
d) Doctorate 3 ¢) Other  ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce [ c) Science =
d) Professional Qf, e) Other: ( )

Instructions to fill the quesfionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student's opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion IT — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I. How much of the syllabus was covered in the class?
AZ85 10 100%

3—-70 to 84%
2 - 5510 69%
1-30 to 54%

0 —Below 30%
2. How well did the teachers prepare for the classes?
%Thoroughly
3 — Satisfactorily
2 — Poorly
I — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
= Always cffective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0- Very poor communication

4.;;1?934:her‘s approach to teaching can best be described as
Excellent

3 — Very good
2 — Good

1 — Fair

0— Poor
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_ f:}jﬂnml evaluation process by the teachers.
— Always fair

3 — Usually fair

2 — Sometimes unfair
1 — Usually unfair

0— Unfair

. Was your performance in assignments discussed with you?
/{' Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A~ Regularly
3 — Often
2 — Sometimes
1 — Rarely
0~ Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4= Significantly
3 - Very well
2 — Moderately
1 — Marginally
0— Not at all

. The institution provides multiple opportunities to learn and grow.
/{: Strongly agree

3 — Agree

2 — Neutral

1 — Disagree

0- Strongly disagree
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. mes and programme
10. Teachers inform you about your expected competencies, COUrse outco p

outcomes.
= Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

I'l. Your mentor does a necessary follow-up with an assigned task to you.
jZEvery time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
ﬁully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never
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I5. The institution makes effort to engage students in the monitoring, review and continuous
qQuality improvement of the teach ing learning process.

/;;Sl.rungly agree
A Agree

2 — Neutral
| — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
leamning and problem solving methodologies for enhancing learning expericnces,
—To a great extent
3 — Moderate
2 — Some what
1 —Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
/44 Strongly agree
3— Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
ﬁ‘o a great extent
3 — Moderate
2 —Some what
1 —Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
— Above 90%
3-70-89%
2-50-69%
1-30-49%
0 - Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

9 focullles agre wged TeT fole afn,\nj JeC'\/EV'\Tf
Syckems wOrh Video (ectyes.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes o bNoe O

B) Age: Q\ C) College Name: G[kk g(_}\()d' QD P\\OH‘T‘&%
D) Gender:  a) Female O b) Male E{ c¢) Transgender O
E) What degree program are you pursuing now?

a) Bachelor's & b) Master’s O c)MPhil O

d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?

a) Arts (o b) Commerce &, c) Science =l

d) Professional &4 e) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
~ 85 to 100%
3-170 to 84%
2-551069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 _Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0— Won't teach at all

3. How well were the teachers able to communicate?
~4 — Always cffective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
i Excellent
3 — Very good
2 - Good
1 — Fair
0- Poor
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Fairness of the internal evaluation process by the teachers.
\Ll — Always fair
3 = Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
4 - Every time
o Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

. The institute takes active interest in promoting internship, student exchange, field wvisit
opportunities for students.
V4 — Regularly
3 —Often
2 — Sometimes
1 — Rarely
0—Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
V4 — Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
Ja- Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
— Fully
3 — Reasonably
2 — Partially
1 — Slightly
0- Unable to

14. Teache:s/are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
— Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
—~Toa gfeat extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
— Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
/4 —To a great extent
3 — Moderate
2 — Some what
1 - Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
3-70-89%
2 -50-69%
1 -30-49%
0 — Below 29%
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b)Noe 0O

B) Age: &I C) College Name: G1ET Achod Oh Ph‘-‘-"’“m u‘ﬂ
D) Gender:  a) Female [E)’b) Male O  c) Transgender =)
E) What degree program are you pursuing now?

a) Bachelor's ﬁb) Master’'s O c)MPhil O

d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?

a) Arts O b) Commerce = c) Science (=

d) Professional & e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion Il — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

. How much of the syllabus was covered in the class?
4 - 85 to 100%
3-70 1o 84%
2~ 5510 69%
1-301t0 54%
0 —Below 30%

2. w well did the teachers prepare for the classes?
—Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0— Won’t teach at all

3. How well were the teacher

4. The teacher’s approach to teaching can best be described as
4~ Excellent
3 — Very good
2 - Good
I - Fair
0~ Poor
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Fainess of the internal evaluation process by the teachers.
4~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
— Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field visit

oppoﬁ;? for students.
— Regularly

3 — Often

2 — Sometimes

1 — Rarely

0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
4 — Significantly
3~ Very well
2 —Moderisely
l.—!"l iy
0— Not at all

. The institution provides multiple opportunities to learn and grow.
A Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0- Strongly disagree
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A : ogramme
10. Teachers inform you about your expected competencies, COUrse outcomes and prog

outcomes.
.;/4f- Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

I'1. Your mentor does a necessary follow-up with an assigned task to you.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —1don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3= Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4~ Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
A4~ Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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5. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
A~ Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
leaming and problem solving methodologies for enhancing leaming experiences.-
— To a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Notatall

17. Teachers gncourage you to participate in extracurricular activities.
“4 - Strongly 2

ngly agree
3—Agree
2 —Neutral
1 — Disagree
0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
akillmgh you ready for the world of work.
4 —To a great extent
ot
2 — Some what
I —Very little
0-Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
tmhing/
4 — Above 90%
3-70-89%
2-50-69%
1 -30-49%
0 — Below 29%
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20. The overall quality of teaching-leamning process in your institute is very good.
<4 —Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching ~ learning experience
in your institution, :

a) Condwct § Tl 4ools b«:r o@xauwﬂd'\a e lecteoen
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = bNoe O
B)Age: 9| C) College Name: ~ GZeT echos| OF pharmaly
D) Gender: a) Female O b) Male &~ ) Transgender =
E) What degree program are you pursuing now?
a) Bachelor's &b) Master’s O ¢)MPhil O
d) Doctorate O ¢) Other  ( )

F) What subject area are you currently pursuing?
a) Arts =) b) Commerce = ¢) Science =
d) Professional & e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e [Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion I — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

|. How much of the syllabus was covered in the class?
— 85 to 100%
3-70 to 84%
2-551069%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
—Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 —Won’t teach at all

3. How well were the teachers able to communicate?
— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4- Excellent
J/— Very good
2 - Good
1 = Fair
0— Poor
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. Fairness of the internal evaluation process by the teachers.
HZ Always fair

3 = Usually fair

2 - Sometimes unfair

1 — Usually unfair

0— Unfair

. Was your performance in assignments discussed with you?
~ Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0~ Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
— Regularly
3 — Often
2 — Sometimes
1 —Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

3 - Very well

2 - Moderately

1 — Marginally

0 Not at all

. The institution provides multiple opportunities to learn and grow,
oL Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
— Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

I'1. Your mentor does a necessary follow-up with an assigned task to you.
Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor

12. The teachers,illustrate the concepts through examples and applications.
— Every time
3 — Usually
2 = Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of |

challenges.
U{Fuily

3 — Reasonably
2 — Partially

1 — Slightly

0— Unable to

14. Teachers ape able to identify your weaknesses and help you to overcome them.

— Every time
3 — Usually
2 — Occasionally/Sometimes
| - Rarely
0 — Never
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I5. The institution makes effort to engage students in the monitoring, review and continuous
quality in::}ovmmcm of the teaching learning process.
— Strongly agree
3~ Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
,. 0 — Not at all
17. Teachers gncourage you to participate in extracurricular activities.
~ Strongly agree
3 — Agree
2 — Ncutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
— To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching,
— Above 90%
3-70-89%
2-50-69%
1 —-30-49%
0 — Below 29%

Pages



20. The overall quality of teaching-learning process in your institute is very good.
ul/—'Stmneg agree
3 - Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

ines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
M regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
’ﬁuﬁi@!ﬁr education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes ¢ b) No

B)Age: |¢  C)College Name: &te-t ¢chool of P‘»mﬂ‘

D) Gender:  a) Female (O b) Male O c) Transgender =
a) Bachelors 29 b)Master’s O oMPhil O
d) O ¢) Other  ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce ¢) Science =
d) Professional & ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion I1 — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I.- How much of the syllabus was covered in the class?

A 8510 100%
3-70 to 84%
2-551069%
1-301t0 54%

0 -Below 30%

2. How well did the teachers prepare for the classes?
_A=Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
—A4— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
A~ Excellent

3 — Very good
2 —Good

1 — Fair

0- Poor
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L™

Fairness of the internal evaluation process by the teachers.
4~ Always fair
3 — Usually fair
2 — Sometimes unfair
| = Usually unfair
0- Unfair

Was your performance in assignments discussed with you?
~4— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

The institute takes active interest in promoting internship, student exchange, field visit
apportunities for students.
< Regularly
3 — Often
2 — Sometimes
1 — Rarely
0 Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A~ Significantly
3 - Very well
2 — Moderately
1 - Miariginally
0—Not at all

The institution provides multiple opportunities to learn and grow.
— Strongly agree
3—Agree
2 — Neutral
| — Disagree
0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
~ Every time
3 — Usually
2- Occasionally/Sometimes
1 —Rarely
(— Never

I'l. Your mentor does a necessary follow-up with an assigned task to you.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0—Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
/E’vary time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 - Never

I3. The teachers identify your strengths and encourage you with providing right level of
challenges.

A= Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
= Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
A~ Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
—4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4= Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
/4’—/T)(; a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

= Above 90%
3-70-89%
2-50-69%
| =30 -49%

() — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

3 - Agree
2 — Neutral
| - Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
In your institution.

a)‘—’—rj\e’ Jac,qu) e, (Dniuclw’ quoff PD!ﬂJc‘ P'i@,;m"(;cxhom
a\bnﬂ V\‘)TH) L&D%wf* notes.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Leaming and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b)No O
B) Age: 2_\ C) College Name: HET &c {-‘-.oo[ o.j: Pl"aYmaiy
D) Gender:  a) Female Q’b) Male O  c) Transgender 2
E) What degree program are you pursuing now?
a) Bachelor's b) Master's O ¢) MPhil =)
d) Doctorate O e)Other ( )

F) What subject area are you currently pursuing?

a) Arts a b) Commerce (| ¢) Science 1|
d) Professional ¢) Other: ( )
Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student's opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching leaming process only)
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Criterion II - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

2,

3.

How much of the syllabus was covered in the class?
A 85 10 100%

3-70to B4%

2—55to 69%

1-30to 54%

0 -Below 30%

How well did the teachers prepare for the classes?

/K—Thomugh ly

3 — Satsfactorily

2 - Poorly

| — Indifferently

0 - Won't teach at all

How well were the teachers able to communicate?

,4'4/ Always effective

3 — Sometimes effective

2 — Just satisfactorily

- Generally ineffective

0- Very poor communication

4. The teacher’s approach to teaching can best be described as

Excellent
3 —Very good
2 - Good
1 — Fair
0~ Poor

Pagez



i "

Faimess nl'lhgjnim'nal evaluation process by the teachers
24~ Always fair
3 = Usually fair
2 — Sometimes unfair
I = Usually unfair
0 Unfair

Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Oceasionally/Sometimes
1 — Rarely
(0~ Never

The institute takes active interest in promoting internship, student exchange, ficld visit

oppornu;i:yor students.
— Regularly

3 - Often
2 — Sometimes
1 — Rarely
0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
— Significantly
3 —Very well
2 — Moderately
1 —Marginally
0—Not at all

The institution provides multiple opportunities to lcarn and grow.
— Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0~ Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes,

.'/ e .

A— Every time

3 — Usually

2— Occasionally/Sometimes

| — Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you,

— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0—1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1—- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

= Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 —Never
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I5. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 — Strongly agree
5 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
leamning and problem solving methodologies for enhancing learning experiences.
To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
— Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
—To a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Not atall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
— Above 90%
3-70-89%
2-50-69%
1 -30-49%
0 - Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

—Strongly agree
3 - Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

o) Corduefed TcT foole Hor de[.'x/e;y -the lectuyes

" Giood . webernchione it Feachers and ctudentc
o 1lo SuﬂgegEr‘Imc.
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National Assessment and Accreditation Council (NAACQ)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b) No )
B) Age: 29 C) College Name: G €T choo ! of pf‘u@.\r[\fl(y({‘
D) Gender:  a) Female & b) Male O c) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's Eb)Master’s O ¢) MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts £ b) Commerce O ¢) Science O
d) Professional = ) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching leaming process only)
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Criterion Il - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I How much of the syllabus was covered in the class?
=85 1o 100%

3-70 to 84%

25510 69%

1-30 to 54%

0 —Below 30%

[ ]

How well did the teachers prepare for the classes?
A=Thoroughly

3 — Satisfactorily

2 — Poorly

1 — Indifferently

0 — Won’t teach at all

3. How well were the teachers able to communicate?
4~ Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0~ Very poor communication

4. The teacher’s approach to teaching can best be described as
4<Excellent

3 — Very good
2 - Good

| — Fair

0— Poor
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3. Faimess of the internal evaluation process by the teachers.

J= Always fair

3 — Usually fair

2 — Sometimes unfair
1 — Usually unfair
0— Unfair

Was your performance in assignments discussed with you?
4= Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never

- The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

&< Regularly

3 — Often

2 — Sometimes

1 — Rarely

0— Never

- The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth,
4~ Significantly
3 — Very well
2 — Moderately
1 — Marginally
0~ Not at all

- The institution provides multiple opportunities to learn and grow.
4< Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme

putcomes.
4= Every time
3 — Usually
2— Occasionally/Sometimes
| — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4= Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely

0 —1I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

&< Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
J/ Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 ~<Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — Never
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I5. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
< Strongly agree

3~ Agree
2 ~ Neutral
1 = Disagree

0~ Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
#<= To a great extent
3 — Moderate
2 — Some what
1 - Very little
0 - Not at all

17. Teachers encourage you to participate in extracurricular activities.
&< Strongly agree .
3 — Agree |
2 — Neutral
| — Disagree
0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
= To a greal extent
3 — Moderate
2 — Some what
1 - Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
teaching.
4.< Above 90%
3-70-89%
2-50-69%
1 =30 -49%
0~ Below 29%
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20. The overall guality of teaching-learning process in your institute is very good.
“=Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a)Enouro o
teoan®n :

b) incoum%ecl N fdudda b ook
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2,7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes |z|/ b) No O

B) Age: 2 9 C) College Name: Gil et SCHool oF PRARMACY
D) Gender:  a) Female E(b) Male O  c¢) Transgender =)
E) What degree program are you pursuing now?

a) Bachelor's b) Master’s O ¢c)MPhil O

d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?

a) Arts = b) Commerce =) c) Science =)

d) Professional & ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion I — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
A= 8510 100%
3—-701t0 84%
2-551069%
1-30 to 54%
0 —Below 30%

I~

How well did the teachers prepare for the classes?
A/-Thoroughly

3 — Satisfactorily

2 —Poorly

1 = Indifferently

0 — Won’t teach at all

3. How well were the teachers able to communicate?
— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. 'lj:l?acher’s approach to teaching can best be described as
Excellent

3 — Very good
2 — Good

1 — Fair

0~ Poor
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Faimess of the internal evaluation process by the teachers.
4 < Always fair
73 Usually fair
2 — Sometimes unfair
1 = Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
,/— Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0-— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
— Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4= Significantly
3 — Very well
2 — Moderately
| — Marginally
0—Not at all

. The institution provides multiple opportunities to learn and grow.
% Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0 Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

&~ Every time

3 — Usually

2- Occasionally/Sometimes
| — Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you,
&< Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 —I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications
4{ Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

_4/4’- ully

3 — Reasonably
2 — Partially

1 — Slightly

0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4<Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0—Never
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I5. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
A— Strongly agree

3— Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
#<Toa great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

~ Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4~=To a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4~ Above 90%
3-70-89%
2 —-50-69%
1 —30-49%
0 — Below 29%
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20. The overall quality o ['teaching-learning process in your institute is very good.
A~Strongly agree
3 - Agree
2 — Neutral

| — Disagree

0 - Strongly disagree

e

21. Give three observation / suggestions to improve the overall teaching — learning experience
1N your institution,

a) fmcouvagaoq uv Paractice Achotl Gw vesdous exlrer?menc!a-‘
Jemo(wxg.

b) Chce)uvqaed' a0 duduwivial  vigits.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes ﬁ b)No O
B) Age: 9 | C) College Name:
D) Gender: a) Female O b) Male Eg ¢) Transgender =
E) What degree program are you pursuing now?
a) Bachelor's b) Master's O ¢) MPhil O
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts O ) Commerce | ¢) Science (=)
d) Professional ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching leaming process only)
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Criterion I — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How.much of the syllabus was covered in the class?
~ 85 10 100%
3-70to 84%
255 to 69%
1-30to 54%
0 —Below 30%

2. }ow well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
- Always cffective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0 Very poor communication

4. The teacher’s approach to teaching can best be described as

—4~ Excellent
3 — Very good
2 - Good
1 — Fair
0— Poor
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Faimness of the internal evaluation process by the teachers.
leays fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0~ Unfair

. Was your performance in assignments discussed with you?
-4~ Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

A3 - Often

2 — Sometimes

1 — Rarely

0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A~ Significantly
3 - Very well
2 — Moderately
1 — Marginally
0—Not at all

. The institution provides multiple opportunities to learn and grow.
~4 - Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

~4— Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

1. Your mentor does a necessary follow-up with an assigned task to you,

A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
A= Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

/44 Fully

3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
- Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never
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I5. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4~ Strongly agree

3— Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologices for enhancing learning experiences.
4~To a great extent
3 — Moderate
2 — Some what
] — Very little
0— Notatall

17. Teachers encourage you to participate in extracurricular activities.
A~ Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
To a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

A~ Above 90%
3-70-89%
2-50-69%

1 =30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
}*'—Slmngiy agree

3 - Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) COﬂiuc“Cc& Ly "l?bolﬁ f—{(\){ ftehvua A lCCffufe;
b) éo@i wrkeractiont  vacth enchert 4 5—‘:qu£¢
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Pageé



National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes (v} b)No O
B) Age: \'8 C) College Name: G'“d Qd'\OO\ 9‘0 P\"OH mtﬂ

D) Gender:  a) Female O b) Male O  c) Transgender =
E) What degree program arc¢ you pursuing now?
a) Bachelor's b) Master’'s O

d) Doctorate O e) Other  ( )

cyMphil O

F) What subject area are you currently pursuing?
a) Arts 5] b) Commerce O

d) Professional gﬁ e) Other: ( )

c) Science =3

Instructions to fill the questionnaire

o All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one,

e The response to the qualitative question no. 21 is student’s opportunity to give
e/he can also mention weaknesses of the institute

suggestions or improvements; sh
here. (Kindly restrict your response to teaching learning process only)
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it ynli
Following are questions for ¢

learning process.
n the class?

; as covered 1
|. How much of the syllabus was cove

/4 -85 10 100%
370 to 84%
2 -55to 69%
1— 30 to 54%
0—Below 30%

2. How well did the teachers prepare for the classes?

4 —Thoroughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently

0 — Won’t teach at all

3. How well were the teachers able to communicate?
V4 — Always cffective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

Y4 Excellent
3 — Very good
2 - Good
1 — Fair
(0— Poor



luation Process by the ¢
4 — Always fair 3 cachers.
3~ Usually fair

2— Somelimes unfair
1 ~ Usually unfair
O— Unfair

Was your performance in assignments discussed w

ith you?
N — Every time

3- Usually

2— Occasionally Sometimes

1 — Rarely

0— Never

opportunities for students.
g — Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social
emotional growth.
/4 — Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

ities to learn and grow.
institution provides multiple opportunities t
e V4 — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree .
0— Strongly disagree



mes and programme
ted compctcncics, course outeo
10. Teachers inform you about your expec
outcomes,
-~ Every ime

3 - Usually
2- Occ.u:iiunu][Y{Sm“c'imcs
| ~ Rarely
(0 Never

, . omed task to you-
11. Your mentor does a necessary follow=up with an assigned

V4 - Every time
3 ~ Usually
2 ~ Occasionally/Sometimes
| = Rarely
0~ T don’t have a mentor

12. The teachers illustrate the concepts through examples and appi’icatioﬂs-
S Every time
3 — Usually
2 - Occasionally/Sometimes
|- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
A—Fully
3 — Reasonably
2 - Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never




¥ 1s.mmmm6ﬁmwmmmmmmwmam
f‘: quality improvement of the teaching leaming process.
| /4 — Strongly agree

3-Agree

2 — Neutral

| — Disagree

0 — Strongly disagree

- - . b e
16.mmwmmmmmmsmmmmw

; Jeaming and problem solving methodologies for enhancing learning
b /4 — To a great extent

3 - Moderate

2 — Some what

1—Very little

0—Not at all
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17. Tuchﬂsmwnmpunupmnwmm
4 _ Strongly agree I

3 —Agres




20. The overall quality of teaching-learning process in your institute is very good. |
—Strongly agree ‘\’
3 - Agree {
2 — Neutral i
1 — Disagree !
0 — Swrongly disagree
1. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution. :
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National Assessment and Accreditation Council (NAAC)

Student Satisfaction Survey

Key Indicator - 2.7.1

Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the qual‘uy
in higher education. A student will have to respond to all the questions given In the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

NAAC (National Assessment and accreditation council)

A) Please confirm this is the first and only time you answer this survey.
8 Yes & HNo O

B) Age: 90 C) College Name: (MEL T .SCﬁoor U‘f Pﬁnrﬂ’n%

D) Gender:  a) Female~Z3 b) Male O  c¢) Transgender =)
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O ¢c)MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce O ¢) Science (|

d) Professional mf e) Other: ( )

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

o FEach question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Pa ‘L"]_



I E ion
g— i valuatio

jon I1 — Teachin Learning and

Criterion 11— s

ching Learning Proces

g Tea
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: faction survey rega
Following are questions for online student satisfaction

learning process.

I.- How.much of the syllabus was covered in the class?
— 85 to 100%
370 to 84%
2 - 5510 69%
1-30 to 54%
0 —Below 30%

2. /Iywe[l did the teachers prepare for the classes?

—Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won'’t teach at all

3. How well were the teachers able to communicate?
= Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0 Very poor communication

4. The teacher’s approach to teaching can best be described as
A— Excellent
3 — Very good
2 - Good
1 — Fair
0—Poor
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5. Faimess of the internal evaluation process by the teachers.
/4/-' Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
= Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
/44 Regularly
3 — Often
2 — Sometimes
1 —Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
)/Signiﬁcamly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
— Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 Strongly disagree
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. rogramme
10. Teachers inform you about your expected competencics, course outcomes and prog

outcomes.
— Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

= Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

_#< Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
A< Fully
3 — Reasonably

2 — Partially
1 — Slightly
(0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

— Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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15. The institution makes effort 10 engage students in the monitoring, review and continuous
quality improyement of the teaching learning process.
~ Strongly agree
J—Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
= To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
~ Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
A~ Above 90%
3-70-89%
250 - 69%
1 -30-49%
0 — Below 29%
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20. The overall quality of teaching=learing process in your institute 1s very good.
/)Slmnp,ly agree
3 - Agree
2 — Neutral
| - Disagree
0~ Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

Ve facublles ave conducted closses ‘wn online &
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator = 2.7.1
Under Criterion 11 of Teaching ~ Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality

in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only tiitw you answer this survey.

a) Yes & b)No O
B)Age: |8 C) College Name: GTET gchdﬁi of p‘namﬂl:lud
D) Gender:  a) Female O b) Male & ) Transgender (|

E) What degree program are you pursuing now?
a) Bachelor's &"b) Master’'s O c)MPhil O
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce (] ¢) Science o
d) Professional = ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e FEach question has five responses, choose the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity 1o give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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g and Evaluation

Criterion Il - Tcaching—Leamin

i i rocess
Student Satisfaction Survey O Teaching Learning P

A . rding teaching
Following are questions for online student satisfaction survey regarding

learning process.

|. How much of the syllabus was covered in the class?
4 — 85 to 100%
3-70to 84%
2-551069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
—Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won'’t teach at all

3. w well were the teachers able to communicate?
— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. Thy teacher’s approach to teaching can best be described as
Excellent
3 — Very good
2—Good
1 —Fair
0-Poor
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5 Faimess of the internal evaluation process by the teachers.

@2 Always fair

3 — Usually fair

7 — Sometimes unfair
] — Usually unfair

0— Unfair

6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field wvisit
opportunities for students.
4< Regularly
3 - Often
2 — Sometimes
1 —Rarely
0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
9L Si gnificantly
3 — Very well
2 — Moderately
1 — Marginally
0 Not at all

9. The institution provides multiple opportunities to learn and grow.
= Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0- Strongly disagree
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ourse outcomes and programme
c

10. Teachers inform YO

outcomes.
~ Every time

3 — Usually

2 Occasionally/
1 — Rarely

0— Never

gometimes

p . to you.
|1. Your mentordoes a necessary follow-up with an assigned task 10 ¥

& — Every time
3 — Usually
2 — Occasionally/Sometimes

1 — Rarely
0 — [ don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

' Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4_F ully
3 — Reasonably

2 — Partially
] — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them

— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never



5, The
15 The institution makes olfort 1o LT
i

quality ln:'p/rpwnmm ob the e
- Stongly agree

achi B Mudents in the monitoring, review and continuous
N lenrning process.

3~ Agree
2 < Neutral
I~ Disagree

0= Strongly disagroe

16. : .
6 ;[;ha:n i!l:‘ltilul:f teachery uue‘nludenl centric methods, such as experiential h_.-nming, participative
& and problem solving methodologies for enhancing learning experiences.
To a great extent

3 = Moderate

2~ Some what

| = Very little

0~ Not at all

17. Teachers encourage you to participate in extracurricular activities,
W Strongly agree
Aty entr? 3*?\3!"60
2 — Neutral
| = Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to makg you ready for the world of work.
AZ To a great extent
3 — Moderate
2 — Some what
| — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

A~ Above 90%
3-70-89%
2-50-69%
| —30-49%

0 - Below 29%

Pages



20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
3< Agree
2 — Neutral
I — Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution,

a) 'Tt\e.d ot Cordubing 20T tlows

b) 'Tt\&H ooe PJ\WQE“BQ a-%:a\.m,\;s od&.l—:om] 1'npmm|}-\'0n W
3\'0‘19144 Oillunend  abhor Rooks

c) CON!Ud‘\Fa PouRN PO;{\} QYP.&Q"\!U-HM dlﬁ(au:‘u'ﬂ'\ Ql.ll\n{rﬂ Noky
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes b) No 5=

B) Age: |9 () College Name: Q/ey QC.P)UU} % f)&a"\mdt‘j
D) Gender:  a) Female ﬁh) Male 0O  ¢) Transgender (=]
E) What degree program are you pursuing now?

a) Bachelor's b) Master’s O ¢) MPhil =

d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?

a) Arts = b) Commerce (] ¢) Science =)

d) Professional ﬁ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion In-

Student Satisfaction Survey

. : fqction SUrve
Following are questions for online student satisfact

learning process.

bus was covered In the class?

— 85 to 100%
3~ 70 to 84%
2—55to 69%
1—30 to 54%

0 —Below 30%

|. How much of the sylla
a

2. How well did the teachers prepare for the classes?

../1 _Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0— Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
|— Generally ineffective
(0— Very poor communication

a‘ljﬁe teacher’s approach to teaching can best be described as

4- Excellent
3 — Very good
2 - Good

1 — Fair

(- Poor
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4— Every time
3—Usually.
2 — Occasionally/Sometimes

- 1—Rarely

wih.

3— Very well
2 — Moderately
| - Marginally
0- Not at all

institytion provides multi iple opportunities to learn and grow.
~4 - Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0- Strongly disagree

institution facilitates you in cognitive, social and
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10. Teachers inform you about

your expected competencies, course outcomes and programme
k‘.'\llcmn(:&

4 - Every time

3 - Usually

2— Occasionally!Snmctimes
1 - Rarely

0- Never

1. Your mentor does a necessary follow

-up with an assigned task to you.
e TN Every time

3 — Usually
2-— Occasionatly/Sometimes
|l — Rarely

0 —Tdon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1—- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with prov
challengeés.
}e 4 — Fully

3 — Reasonably
2 — Partially

1 — Slightly

0— Unable to

iding right level of

14. Teacheryare able to identify your weaknesses and help you to overcome them.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
v 4 — Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning €Xperiences.

4 —To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

157 Teac??s encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to jaa.ke you ready for the world of work.
4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector,

teaching.
‘/4—- Above 90%

3-70-89%
2-50-69%
| —30-49%

0 — Below 29%

Multimedia, etc. while

Pages



20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 - Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
In your institution,

a) Cmoﬂuﬁha”ﬁ [ET ilaincs

b) @M?éﬁw nmwwlj, aopoﬂﬁ{f’w W}@Of’ma’ﬁd"’ 2
Q&%uw Obgﬁw
c) W"\s 1 T
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes = b)Noe O
B) Age: 1R C) College Name: GIET «hoo! of Pharna e
D) Gender:  a) Female (3°b) Male O  c) Transgender =)

E) What degree program are you pursuing now?
a) Bachelor's 3 b)Master’s O c)MPhil O
d) Doctorate B e)Other  ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce = ¢) Science (=]
d) Professional & e) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
e Fach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1



Criterion 11 — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey rega rding teaching

learning process.

I. How much of the syllabus was covered in the class?
4= 85 to 100%
370 to 84%
2~ 55 to 69%
1-30 to 54%
0 —Below 30%

How well did the teachers prepare for the classes?

(85

W—=Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
#— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
&< Excellent
3 — Very good
2 - Good
1 — Fair
0- Poor
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5. Fairness of the internal evaluation process by the teachers.
4< Always fair
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

¢< Regularly
3 — Often

2 — Sometimes
| — Rarely

0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
44 Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
&~ Strongly agree
3 - Agree
2 — Neutral
| — Disagree
(- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

A~ Every time

3 — Usually

2— Occasionally/Sometimes
I — Rarely

0— Never

r ~ - .
1. Your mentor does a necessary follow-up with an assigned task to you.
A= Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
@~ Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4~ Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4< Every time

3 — Usually ;

2 — QOccasionally/Sometimes
| — Rarely

0 — Never
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é‘- 15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4<TStrongly agree
3— Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

¥

17. Teachers encourage you to participate in extracurricular activities.
< Strongly agree
3~ Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
< To a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Not atall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4~ Above 90%
3-70-89%
2-50-69%
1-30-49%
0 - Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
A«Strongly agree
3~ Agree
2~ Neutral
| - Disagree
0~ Strongly disagree

21. Give three observation / suggestions (o improve the overall teaching — learning experience
in your institution.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes B b) No
B) Age: \% C) College Name: lL'\ Jc}mgL dﬁ ‘ﬂ\oﬁuﬂﬂ”ﬂ
D) Gender: a) Female B/b) Male O ) Transgender

E) What degree program are you pursuing now?
a) Bachelor's & b)Master’'s O ¢)MPhii O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce = ¢) Science O
d) Professional &5 ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e FEach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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learning process.

I How much of the syllabus was covered in the class?
A -85 10 100%
3-70 to 84%
2-551069%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
#“Thoroughly
3 — Satisfactorily
2 — Poorly
I = Indifferently
0~ Won’t teach at all

3. How well were the teachers able to communicate?
&~ Always cffective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0- Very poor communication

4. The teacher's approach to teaching can best be described as
#Excellcnt
3 —Very good
2 - Good
| —Fair
0~ Poor
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5. Faimess of the internal evaluation process by the teachers.
A~ Always fair
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
(0~ Unfair

6. Was your performance in assignments discussed with you?
A~ Every time
3 - Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

T.Tlminsﬁmmkcsacﬁwmminpmmﬁngwﬁp,snﬂemmwvﬁ

ities for students.
A— Regularly

3 —Often

2 — Sometimes

1 —Rarely

0— Never
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" es and programme
course outcom
10. Teachers inform you about your expected competencics,

outcomes.

A~ Every time
3 = Usually
2= Occasionally/Sometimes
I = Rarely
0— Never

L1, Your mentor does a necessary follow-up with an assigned task to you.
4< Every time
3 — Usually
2 - Occasionally/Sometimes
| — Rarely
0—TIdon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
B3 - Usually
2 - Occasionally/Sometimes
1= Rarely
0~ Never

I3. The teachers identify your strengths and encoura
challenges.
A~ Fully
3 — Reasonably
2 - Partially
I — Slightly
0— Unable to

ge you with providing right level of

14. Teachers are able to identify your weaknesses and help you to overcome them.
A= Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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’ 15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
A= Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
A~ To a great extent
3 —Moderate
2 - Some what
1 —Very little
~ 0 —Not atall

17. Teachers encourage you to participate in extracurricular activities.
4~ Strongly agree
3 — Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
A= To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
W= Above 90%
3-70-89%%
2 -50-69%
| —30-49%
0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
A Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

) 'akzﬁm (mr\n\ut]f'\a v Ao
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes o pNo O
B) Age: | C) College Name: GIET 5(}%@( O-)C Phﬂﬂ‘ﬂaiy

D) Gender:  a) Female ZJ b) Male O ) Transgender O

E) What degree program are you pursuing now?

a) Bachelor's b) Master’s O c)MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce = ¢) Science =)
d) Professional g~ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Following are questions for online student satisfaction survey res
learning process.

I. How much of the syllabus was covered in the class?
4285 10 100%
3 =70 to 84%
2 —55to 69%
1-30 to 54%
0 —Below 30%

2. How,well did the teachers prepare for the classes?

—Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently

0 —Won't teach at all

3. How well were the teachers able to communicate?
% Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
Excellent
3 —Very good
2 —Good
1 - Fair
0- Poor
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aimess of the internal evaluation process by the teachers.
~ Always fair '

3 Usually fair

2 - Sometimes unfair

1 - Usually unfair

0~ Unfair

rmance in assignments discussed with you?
EVery time
3 Usually
2 — Occasionally/Sometimes
1 —Rarely

1 -—Dlsagree
0- Strongly disagree

tute tak&s actNe interest in promonng mterns}np,

— -
i i e

ent cxchange, field visit
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neies, course outcomes and programme

10, Teachers inform you about your expected competencies,
outcomes.

A~ Fvery time

3 ~ Usually

2- Occasionally/Sometimes

| - Rarely

0 Never

I'1. Your mentor does a necessary follow-up with an assigned task to you.
% Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 —Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

}4\!31’){ time

3 — Usually
2 — Occasionally/Sometimes
1= Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

_A<Tully

3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.,
A{E\-'el‘y time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never
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15. The institution makes e >
i & n.h‘-.ﬂ'orl 0 engage students in the monitori
quality improyement of the teaching learning process
= Strongly agree

Ng, review and continuous

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The l.nsututcz’ teachers use student centric methods. such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
— To a great extent :

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.

— Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
— To a great extent
3 — Moderate
2 — Some what
] — Very little

0 — Not at all

e ICT tools such as LCD projector, Multimedia, etc. while

19. What percentage of teachers us

teaching.
4~ Above 90%
3 — 70— 89%
2 —50—-69%

| —30—49%
0 — Below 29%
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20. The overaJl quality of teaching-learning process in your institute is very good.
Atrongly agree
3 - Agree
2 - Neutral
| - Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) _HCIC j%cufnéj are @rﬂucgg Pouﬂer PoerE pY&QeﬂﬁIgoaS
Q[n@ wrlh  lecfive notes.

) ?ﬂCoUh@EJ extra avcular aclyiGec

9IN Some EXPiments conducted  wih veal estamp[f S
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 1I of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Het/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes e b) No (=)

B) Age: | 3 C) College Name: GDTET 5()’!0’” L-J, }7")031!"40 ¢ .
D) Gender:  a) Female = b) Male O  ¢) Transgender =)
E) What degree program are you pursuing now?

a) Bachelor's b) Master’s O c)MPhil O

d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?

a) Arts = b) Commerce O c) Science O

d) Professional mf e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching leamning process only)
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Criterion Il — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. Howmuch of the syllabus was covered in the class?
— &5 to 100%
3-70to 84%
2—55to 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
—Thoroughly
3 — Satisfactorily .
2 — Poorly

1 — Indifferently
0 — Won'’t teach at all

3. How well were the teachers able to communicate?
— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

v<Excellent

3 — Very good
2 —Good

| — Fair

0— Poor
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‘Faimess of theinternal evaluation process by the teachers.
— Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your pegformance in assignments discussed with you?
— Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

(- Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
— Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional gr
~ Significantly
3 - Very well
2 — Moderately
| — Marginally
(0 Not at all

9. The ins\i?-'ﬁn provides multiple opportunities to learn and grow.
— Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0- Strongly disagree
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outcomes.
&~ Every time
3 — Usually
2 Occasionally/Sometimes
1 — Rarely
0- Never

: i1 ou.
I1. Your mc\t;ty,docs a necessary follow-up with an assigned task toy

— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers jllustrate the concepts through examples and applications.

— Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
~ Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

— Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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5. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
— Strongly agree

3 - Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential Jearning, participative
learning ang problem solving methodologies for enhancing learning experiences.
— To a great extent
3 — Moderate
2 — Some what v bt J
1 — Very little
0 — Not at all

17. Teachers gncourage you to participate in extracurricular activities.
Z Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
~4~ To a great extent
3 — Moderate
2 — Some what
| — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
Above 90%
3-70-89%
2 -50-69%
| —30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute 1s very good.
%tmngly agree
3 - Agree
2 — Neutral
1 — Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution,

9 Tney conducking 7 Clag-

b They @ providing  Asiments, Ackibipnal  Infoxrol)y, .
A Sngggied  diffesert  Auther  Roox
2 Teachoy P?N)' o J'r’j easjly ¢ :(planah'aﬂ Oé *?j} by,
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes el b) No ()

B) Age: 18 C) College Name: G4\ €T Sc ool oF PHARMACLY
D) Gender:  a) Female [Zf'.b} Male O  c¢) Transgender =
E) What degree program are you pursuing now?

a) Bachelor's b) Master’s O ¢) MPhil =

d) Doctorate O e)Other ( )
F) What subject area are you currently pursuing?

a) Arts O __b) Commerce =) ¢) Science ()

d) Professional & e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 -Tcaching—-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4— 85 to 100%
3-170to 84%
2—551t069%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 -Thoroughly
S Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
A4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
A~ Excellent
3 — Very good
2 - Good
| — Fair
0— Poor
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5. Fairness of the internal evaluation process by the teachers.
A= Always fair
3 — Usually fair
2 — Sometimes unfair
1 = Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
% Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
;}/—Regulariy
3 — Often
2 — Sometimes
| — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4~ Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
?/i Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4= Every time

3 — Usually

2— Occasionally/Sometimes
1 — Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely

0 —1I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
— Every time
3 — Usually
2 = Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

A~ Fully

3 — Reasonably
2 — Partially

1 — Slightly

0— Unable to

14, Teachers are able to identify your weaknesses and help you to overcome them.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4= Strongly agree
3 - Agree
2 — Neutral
| = Disagree
(0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4= To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
}/_, Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
— To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
teaching.
/4{ Above 90%
3-70—89%
2 -50-69%
| —30-49%
0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
A{Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

T
o
21. Give three observation / suggestions to improve the overall teaching — learning experience
In your institution.

a) 'T[Aetj cou L &ing TCT clow .

b)"ﬁ\etj Oxe @\uovic{jng O“iﬂﬂ\ucr?h,oc{:(;-h'a(\o] 'm-%(nmajio-‘\«s
% fudae.s'cea &;W‘w athor books.

o) “Teachesu (vaio[jmj eary 21P.ﬂawhu.. :{ iua\ld“-"“?
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes v & b)No O
B) Age: |q C) College Name: (J1ET &hoo! Op P}ﬂfmﬂf#’)
D) Gender:  a) Female lZfb] Male O c¢) Transgender =1
E) What degree program are you pursuing now?
a) Bachelor's -@/b) Master’'s O ¢) MPhil O
d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?”
a) Arts =) b) Commerce O ¢) Science (]
d) Professional Q’ e) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion I - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I. How much of the syllabus was covered in the class?
FZ 85 10 100%
3-70 to 84%
2~ 55t0 69%
1-30to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?

4~Thoroughly
3 — Satisfactorily
2 —Poorly

1 — Indifferently
0—Won’t teach at all

3. How well were the teachers able to communicate?
‘A/ Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
A~ Excellent
3 — Very good
2 - Good
1 — Fair
0— Poor
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§. Fairness of the internal evaluation process by the teachers.
A< Always fair
3 ~ Usually fair
2~ Sometimes unfair
| = Usually unfair

0 Unfair

6. Was your performance in assignments discussed with you?
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
| - Rarely
0- Never

7. The institute takes active interest in promoting internship, student exchange, field wisit
opportunities for students.
M’Regularly
3 - Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
A= Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
/ Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0~ Strongly disagree

I’age?)



10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
— Every time
3 — Usually
2— Occasionally/Sometimes
I — Rarely
0— Never

[1. Your mentor does a necessary follow-up with an ass igned task to you.
4~ Every time
3 — Usually
2 = Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
— Every time
3 — Usually
2 — Oceasionally/Sometimes
1- Rarely
0— Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
J/—Fuﬂy
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers arg able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0—Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
&(Slmngly agree
3 - Agree
2~ Neutral
| — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.
A-Toa great extent

3 — Moderate
2 — Some what
I — Very little
0—Not at all

I7. Teachers encourage you to participate in extracurricular activities.
4~ Strongly agree
3 — Agree
2 — Neutral
1 - Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

— To a great extent
3 — Moderate
2 — Some what
1 = Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
teaching.

*< Above 90%
3-70-89%
2-50-69%
1 -30-49%
0 - Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
A~Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a) ~the ,Pawv e Corxptrhng q)mw G)clirr{* (PmsenfaFS twith Notes

b \Qome Qﬂ)eﬁrmn{& Conducted with eal @mrp!u
e neurage Lt Coreudor Avhvert
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2,7.)
Under Criterion 11 of Teaching — Learning and Evaluation

Guldelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A studenm will have 1o respond to all the questions given in the following
format with het/his sincere effort and thought, Her/his identity will not be revealed,

A) Please confirm this is the first and only time you answer this survey,
4) Yes e o b)No O o
B) Age: |8 C) College Name: S4TET ScHool OF PHANA

D) Gender:  a) Female O b) Male B/c) Transgender a

E) What degree program are you pursuing now?
L Bachelors O by Master’s O OMPhil O
d) Doctorate O ¢) Other ( )

F) What subject area are you currently pursuing?
a) Arts () b) Commerce O ¢) Science =

M’Pﬁmml o ¢) Other: ( )

Instructions to fill the questionnaire

o All questions should be compulsorily attempted.

o Fach question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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) tion
Criterion 11 - Teaching-Learning and Evalua
) Process
Student Satisfaction Survey on Teaching Learning Fr

y teaching
Following are questions for online student satisfaction survey regarding

learning process.

I. How much of the syllabus was covered in the class?
M<85 10 100%
3-70to 84%
2-551069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
W Thoroughly

3 — Satisfactorily

2 —Poorly

1 — Indifferently

0 — Won't teach at all

3. How well were the teachers able to communicate?
\;1( Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0 Very poor communication

4. \T;[?teather‘s approach to teaching can best be described as
E

xcellent
3 — Very good
2 - Good
] — Fair
0- Poor
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5. Faimess of the internal evaluation process by the teachers.
W~ Always fair
3 — Usually fair
2 — Sometimes unfair
| = Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
Ve Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
— Regularly
3 —Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotiorfil‘gr/mwkh.
< Significantly

3 —Very well
2 — Moderately
1 — Marginally
0—Not at all

9. The institution-provides multiple opportunities to learn and grow.
— Strongly agree
3 —Agree
2 — Neutral
| — Disagree
0- Strongly disagree
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tencies, course out

=3 o cd CO]TIPC
10. Teachers inform you about your expect

outcomes.
\/F_very time

3 = Usually

2- Occasionally/Sometimes
1 = Rarely

(- Never

I1. Your mentor does a necessary follow-up with an assigned task to you.
— Every time
3 = Usually
2~ Occasionally/Sometimes
1 — Rarely
0~ I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4 — Fully
\J{Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them,
= Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0—Never

comes and programme
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
\/ Strongly agree
3~ Agree
2 — Neutral
| — Disagree
(0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
— To a great extent
3 — Moderate
2 — Some what
1 — Very litle
(0 — Not at all
\
17. Teachers encourage you to participate in extracurricular activities.
~ Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
Z To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

— Above 90%
3-70-89%
2-50-69%
1-30-49%

0 — Below 29%

Page5



20. The oy}q uality of teaching-learning process in your institute is very good.
—Strongly agree

3 — Agrec
2 — Neutral
I — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience

In your institution. a'@,,
al P*resm%h =2

(W) (bovp‘r ‘bf
a) ~The facolly ave ‘Téﬂﬁj Y 1 o
M:U\ .ﬂe v ES PP = /jc:“r’ Zigdis

S ale LA 18 [.;
ot eramp

b) emcoussed GXAY -
,«_\UJEL cu-‘-“"

s -
c) Some ©O¥
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & bNo O PHF\MA‘CY

B) Age: Q2 C) College Name: G IET Sc hool- oF
D) Gender:  a) Female O b) Male £~ ) Transgender =
E) What degree program are you pursuing now?
pMBachelors O b)Master’s O ¢)MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce = ¢) Science O

MSsional O e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion IT — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I. How much of the syllabus was covered in the class?
LAZ 85 to 100%
3—-70to 84%
2—5510 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
AT horoughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0— Won't teach at all

3. How well were the teachers able to communicate?
— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0- Very poor communication

4. The teacher’s approach to teaching can best be described as
A< Excellent
3 — Very good
2 — Good
1 — Fair
0- Poor

ar J
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5. Fairness of the internal evaluation process by the teachers.
A4~ Always fair

3 — Usually fair

2 - Sometimes unfair

1 = Usually unfair

0- Unfair

Was your performance in assignments discussed with you?
Ad~ Every ime
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
\$< Regularly
3 - Often
2 — Sometimes
1 — Rarely
0— Never
The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
\#< Significantly
3 - Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
g Agree
2 — Neutral
| — Disagree
0- Strongly disagree
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10, Teache or
: rs nform you anbo ; '
\ it your expected ¢ ‘tencie ¥ ’
OUtComes, I competencies, course outcomes and pRestame
v BEvery time
§ ~ Usually
. ;
Y Oeeasionally/Sometimes
| — Rarely
O~ Never

WS ¢ ; " :
ur mentor does a necessary follow-up with an assigned task to you.
~ Livery time

3 ~ Usually
2 — Occasionally/Sometimes
| = Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

M:’vcry time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4[[: ully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers arcable to identify
— Every time

3 — Usually

2 — Occasionall y/Sometimes
| — Rarely

0 — Never

your weaknesses and help you to overcome them.,
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
MS:mngly agree

3 - Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.

— Strongly agree
3 — Agree
2 — Neutral
1 - Disagrée

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
= To a great extent

3 — Moderate
2 — Some what
1 - Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

= Above 90%
3 -70-89%
2-50-69%
1 =30 -49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
~Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your mstitution.

a) ""Te_qcl..‘,qy C/M.S' 3E3 Tt \J‘\S‘ud e{:{’—ecﬁ%

b) ?"SJVCﬂf} oy € (cmxu(_ﬂe& %CJ lime ©xcm)

< the Soc?J
0) Pacuﬂfﬂ O € @n(‘mc,“j fe S&we sk
Olﬂé Cudiucﬂ\‘g) oCoay NES S C(}.Lﬁfl')s”
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b) No (=]
B) Age: 2.9 C) College Name: G1€T fcheel 6f Pmm&ud-
D) Gender:  a) Female & b) Male O  c¢) Transgender (]
E) What degree program are you pursuing now?
a) Bachelor's @/b) Master’s O ¢) MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts (i) b) Commerce =) ¢) Science (=
d) Professional g~ e) Other: ( )

Instructions to fill the questionnaire
¢ All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one,
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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ing and Evaluation

Criterion I1— Teaching-Learn
y i ing Process

Student Satisfaction Survey on Teaching Learning

sfaction survey regarding teaching

Following are questions for online student sati

learning process.

I. How much of the syllabus was covered in the class?
~4 — 85 to 100%
3 - 70 to 84%
2-55t069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
A ~Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
|— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

Excellent
3 — Very good
2 - Good
| — Fair
0— Poor
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Fairness of the internal evaluation process by the teachers,
A4~ Always lulr
3 = Usually fair
2~ Sometimes unfalr
|~ Usually unfair
0- Unfair

. Was your performance in assignments discussed with you?”
A - Every time

3~ Usually

2 — Occasionally/Sometimes

| — Rarely

0— Never

 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
ot Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
A& — Significantly
3 — Very well
2 — Moderately
| — Marginally
0- Not at all

" The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3 - Agree

2 — Neutral

| — Disagree

0 Strongly disagree
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sncies se outcomes and programme
10. Teachers inform you about your expected competencics, Cour

outcomes.
#4 — Every time
3 — Usually
2— Occasionally/Sometimes
| — Rarely
0— Never

I'l. Your mentor does a necessary follow-up with an assigned task to you.

A—Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely

0 —I don’t have a mentor

[2. The teachers illustrate the concepts through examples and applications.
4 — Every time
2= Usually
2 — Occasionally/Sometimes
1—- Rarely
0 —Never

I3. The teachers identify your strengths and encourage you with providing right level of
challenges.
A~ Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
A< Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never
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- 15, The institution makes effort (o engage students in the monitoring, review and continuous
quality improvement of the teaching learning process,
4 — Stongly agree
3~ Agree
2 — Neutral
1 = Disagree
0 — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
A — To a great extent
3 — Moderate
2 — Some what
I - Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
A — Strongly agree

3 - Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4—-Toa great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

-4~ Above 90%
3-70-89%
2-50-69%
| -30-49%

0 - Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
~4 —Strongly agree

3~ Agree
2 — Neutral
| — Disagree

0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution,

a) Ve

cu_\«\i'f\a clovken i Lt:'su_c_J Lﬁb&g‘b
\.u.d&c] MG-! Hmne wo_mﬁ*%

s pANE.  CBNC
b) P‘t‘o.d-l ReReiOEEs
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I1 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Leamning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & bNo O
B) Age: 'a;l C) College Name: Gﬁd: S(_}W\ 9& Pmm‘ﬂ
D) Gender:  a) Female O b) Male & ¢) Transgender =
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O coMPhil O
d) Doctorate B e)Other - i( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce = ¢) Science =
d) Professional @ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
— 85 to 100%
3-70to 84%
2~ 5510 69%
1- 30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
J-;t ~Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won't teach at all

3. \Zlow well were the teachers able to communicate?
— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. teacher’s approach to teaching can best be described as
4— Excellent
3 — Very good
2 - Good
1 — Fair
0- Poor
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S, Fairness of the internal evaluation process by the teachers.
4~ Always fair
3~ Usually fair
2 — Sometimes unfair
| — Usually unfair
0 Unfair

6. Was your performance in assignments discussed with you?
4 - Every lime
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
(— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly
3 - Often
2 — Sometimces
1 — Rarely
0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
4 — Significantly
3 — Very well

2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3 - Agree

2 — Neutral

| — Disagree

0- Strongly disagree
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_ : ek e comes and programme
[0, Teachers inform you about your expected competencies, course outcomes prog

Ouleomes,
|~ Lvery time

3~ Usually

2 Oceasionally/Sometimes
| ~ Rarely

(= Never

11. Your mentor does a necessary follow-up with an assigned task o you.
4 — Every time
3 ~ Usually
2 — Oceasionally/Sometimes
| - Rarely
()~ I don't have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
|- Rarely
(0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
S4 - Fully

3 — Reasonably

2 — Partially

| - Slightly

(— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 - Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0~ Never
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15, The institation makes effort 0 engage students in the monitoring, review and continuous
quality improvement of the teaching learning process
Vi« Strongly agree
1o Apree
2 Neutral
1= Disagroe
0 = Strongly disagree

16, The institute’ teachers use student centric methods, such as experientinl learning, participative
learning and problem solving methodologies for enhancing learning experionces
Ao great extent
1 Moderate
2« Some what
1 = Very litle
0~ Not at all

17. Teachers encourage you to participate in extracurricular activities,
A - Strongly ngree
3 Agree
2~ Noutral
| = Disngree
0« Strongly disagree

1%, Efforts are made by the institute/ teachers to inculeate soft skills, life skills and employability
skills to make you ready for the world of work.
/a-Toa great extent
3 -~ Moderate
2~ Some what
| - Very little
0~ Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching,
'/4 ~ Abave 90%
3«70 ~ 89%
2~ 50« 69%
| =30 -49%
0~ Below 29%
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20, The overall quality of teachings

institute i ood.
learning process in your institute is very g
A ~Strongly agree

Vo Agree
Neutral

| Disagree

0

Strongly disagree

. g . . BT e INg experience
21. Give (hree observation / SUBEEstions to improve the overall teaching ~ learning exp
N your institution.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching ~ Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes o b)No O
B)Age: 2 L () College Name:
D) Gender: a)Female O b) Male O  ¢) Transgender =
E) What degree program are you pursuing now?
a) Bachelor's b) Master's O ¢)MPhil O
d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?
a) Arts O b) Commerce &) ¢) Science O
d) Professional e) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
o Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion IT — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
4 — 85 to 100%
370 to 84%
2-5510 69%
1-30 to 54%
0-Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all

3 ;)iaw well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent

3 — Very good
2 - Good

1 — Fair

0— Poor



. Faimess of the internal evaluation process by the teachers.

A~ Always fair
3 < Usually fair
2 — Sometimes unfair
| = Usually unfair
0 Unfair

6. Was your performance in assignments discussed with you?

_4= Every ime
3 — Usually
2 — Occasionally/Sometimes
| - Rarely
(- Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
_4< Regularly
3 — Often
2 — Sometimes
1 — Rarely
0-— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
/ﬂggigniﬁcamly
3 - Very well
2 — Moderately
| — Marginally

0— Not at all

. The institution provides multiple opportunities to learn and grow.
/4{?Sntrongly agree

3 - Agree

2 — Neutral

| — Disagree

0~ Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes
«4 ~ Every time

3 = Usually

2= Occasionally/Sometimes

| = Rarely

0 .\-L'\'(‘T'

I'1. Your mentor does a necessary follow-up with an assigned task to you.
A= Every time

3 — Usually
2 - Occasionally/Sometimes

1 — Rarely

0~ I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
— Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Tcachcryblc to identify your weaknesses and help you to overcome them.

< Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —Never
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I5. The Institution makes eff,
R e .
Quality IMprovem Oft to engage students In the monito
o ent of the teaching learning proce o T
A< Strongly agree ; =
3 — Agree
2 — Neutral

| — Disagree
0 = Strongly disagree

participative
}— To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 = Not at all

17. Teachers encourage you to participate in extracurricular activities.

Strongly agree
3 — Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
_4=To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
_A= Above 90%

3-70-89%
2-50-69%
1 —30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very ool
7 4 —Strongly agree

3~ Agree

2 ~ Neutral

| - Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
In your institution.

a) '—‘E’Ottp\mfj C[aw:g \f\ V\(ua.\ e'r'{‘rc{(
n  Pactiak  aw Loryiu(-hf(l N real J?'fme, Mo Jcc:k,

9 Joawlties awe emoumcjce\ —to terve, —the ;oaeb 2
C,a\cgudrm\] Qquareness  Camps.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed,

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b)No=-=5
B) Age: 99 C) College Name: (J1eT Schoo! oﬂpharmwf.
D) Gender:  a) Female Q/b) Male O  c¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's @/b) Master’s O ¢) MPhil O
d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?
a) Arts =) b) Commerce O c¢) Science =)
d) Professional oI e) Other: ( )

Instructions to fill the questionnaire

All questions should be compulsorily attempted. |

Each question has five responses, choose the most appropriate one. | |

se to the qualitative question no. 21 is student’s opportunity ‘to give
aknesses of the mstitute

e The respon .
suggestions or improvements; she/he can also mention we

here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process,

I. How much of the syllabus was covered in the class?
&~ 85 10 100%
3-70 10 84%
2 - 5510 69%
1- 30 to 54%
0 ~Below 30%

=

How well did the teachers prepare for the classes?
F=Thoroughly

3 — Satisfactorily

2 — Poorly

1 — Indifferently

0~ Won’t teach at all

3. How well were the teachers able to communicate?
‘A{ Always cffective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0~ Very poor communication

4. The teacher’s approach to teaching can best be described as
S~ Excellent
3 — Very good
2 —Good
| - Fair
0- Poor
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8. Fairness of the internal evaluation process by the teachers,
\ﬁff- Always fair
3 — Usually fair
2 — Sometimes unfair
| = Usually unfair
0~ Unfair

6. Was your performance in assignments discussed with you?
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
A<= Regularly
3 — Often
2 — Sometimes
| — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
A= Significantly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

~ Strongly agree
3 — Agree
2 — Neutral
| — Disagree
(0— Strongly disagree
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ourse outcomes and programme

: o

outcomes.
4~ Every time
3 — Usually
2- Occasionally/Sometimes
| - Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

S~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 -1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4~ Every time
3 = Usually
2 = Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

\5/; Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
\,4’: Every time
3 — Usually
2 — Occasionally/Sometimes
I — Rarely
0 —Never
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15. The institution makes effort 1o en

g gage students in the e i
quality improvement of the te he moniloring, review and continuous

aching learning process,

SH Strongly agree
3~ Agree
2 = Neutral

| - Disagree
0 = Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
~ To a great extent
3 — Moderate
2 — Some what
1 = Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
\ﬂ/—' Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
— To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
~ Above 90%
3-70-89%
2-50-69%
1 -30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4~ Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
In your institution.

2 "f@a(‘}i?nd‘ Claw n U!ﬂj{]ﬂ @f&d@
b) ojmcb‘caﬂ& (L C_ondudmﬁ in ’Teﬂ.ﬂ HWG)OJ@QE’
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I1 of Teaching — Learning and Evaluation

Guidelines for Students

g a Student Satisfaction
rade the quality
n the following

NAAC (National Assessment and accreditation council) is conductin
Survey regarding Teaching — Learning and Evaluation, which will help to upg
in higher education. A student will have to respond to all the questions given i
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) yies @/ b) No 0O
B) Age:9) 92 C) College Name: G‘IET SCGO'J [ 0{ P“\QfmaC\‘j
D) Gender:  a) Female Efb) Male O c¢) Transgender =)
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O ¢) MPhil O
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce O

d) Professional Q{ e) Other: ( )

c) Science =)

Instructions to fill the questionnaire
All questions should be compulsorily attempted.

Each question has five responses, choose the most appropriate one.
qualitative question no. 21 is student’s opportunity to give

lso mention weaknesses of the institute

L
e The response to the
suggestions or improvements; she/he can a
here. (Kindly restrict your response to teaching learning process only)
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Criterion Il - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

I. - How much of the syllabus was covered in the class?
A 85 10 100%
3-70 to 84%
2- 5510 69%
1= 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?

—Thoroughly
3 — Satisfactorily
2 — Poorly

I — Indifferently
0— Won’t teach at all

3. How well were the teachers able to communicate?
— Always effective
3 — Sometimes effective
2 — Just satisfactorily
I— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

/4'—' Excellent

3 — Very good
2 — Good

1 — Fair

0— Poor
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5. Fainess oflhc‘inlemal evaluation process by the teachers.
4= Always fair
3 — Usually fair
2 — Sometimes unfair
| = Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A< Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
— Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
/4—/Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0— Strongly disagree
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e rogramme
10. Teachers inform you about vour expected competencies, course outcomes and prog
outcones,
A Every time
3 < Usually
2- Qccasionally/Sometimes
1 = Rarely
0- Never

L1, Your mentop.does a necessary fol low-up with an assigned task to you.
A~ Every time
3 — Usually
2 = Occasionally/Sometimes
| = Rarely
0~ [ don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
- Every time
3~ Usually
2 = Occasionally/Sometimes
1= Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
‘/t-/r-“ully

3 — Reasonably
2 - Partially

1 - Slightly
0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
— Every time
3 = Usually
2 = Occasionally/Sometimes
| - Rarely
0 —Never
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I5. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
— Strongly agree

3— Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
~ To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.

— Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
— To a great extent

3 — Moderate
2 — Some what
1 — Very little
0— Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4~ Above 90%
3-70-89%
2-50-69%
1-30-49%%

0 — Below 29%
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20. The overall guality of teaching-learning process in your institute is very good.
Aﬁngly agree
3~ Agree
2 = Neutral
| - Disagree
0~ Strongly disagree

21. Give three observation / suggestions to improve the overall teaching ~ learning experience
in your institution.

a) Tt (’acﬁ?g clacces 1 vigual effects
% Placials qre  conducfed ‘w1 veal £ime projecEs.

9 facubfes are encOuro\LﬁeJ v seyve Lhe Sooefj
and CﬂﬂJucé"g awareness Camps-
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes =) b) No =)

B)Age: 9 9_ C) College Name:

D) Gender: a) Female O b) Male g ¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's &'b) Master’s O c)MPhil O
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts (] b) Commerce (]

d) Professional & e) Other: ( )

¢) Science O

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Criterion I1 - Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
— 85 to 100%
3-70to 84%
2 — 55 to 69%
1-30 1o 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?

—Thoroughly
3 — Satisfactorily
2~ Poorly

1 — Indifferently
0 — Won'’t teach at all

3. w well were the teachers able to communicate?
— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

4. The teacher's approach to teaching can best be described as
j Excellent
3 — Very good
2 - Good
1 — Fair
0- Poor
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5. Fairness of the internal evaluation process by the teachers.
A Always fair
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
¢~ Regularly
3 — Often
2 — Sometimes
| — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4~ Significantly
3 — Very well
2 — Moderately
1 — Marginally
0- Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
— Agree
2 — Neutral
1 — Disagree
0 Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

~/— Every time

3 = Usually

2= Occasionally/Sometimes
| = Rarely

0~ Never

1L Your mcj;ur does a necessary follow-up with an assigned task to you,
= Every time
3 = Usually
2 = Occasionally/Sometimes
| = Rarely
0= Idon't have a mentor

12. The teachers illustrate the concepts through examples and applications.
J - Every time
3 ~ Usually
2 = Occasionally’ Sometimes
1~ Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges
= Fully
3 = Reasonably
2~ Partially
| - Slightly
0- Unable to

14, Teachers gre able to identify your weaknesses and help you to overcome them.
- Every time
3 = Usually
2 — Occasionally/Sometimes
| - Rarely
0~ Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
— Strongly agree

3 - Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.

&L Strongly agree
3 — Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
\,2 To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4Z Above 90%
3-70-89%%
2-50-69%
1 —30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.

A Strongly agree
3 - Agree
2 — Neutral

| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
In your institution.

a) Gn(numocle:ﬂ fn poathite &thed)  {n voniOus e Xrnimental l'mm\iuis
b) éﬂCOUJ\G(iEp‘ % ‘ndustuial viee

©) Usieg  TCT too e
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes B/ b) No =)
B) Age: da C) College Name: Q\& 71 Jll:.‘\m-‘- ‘% PLDW“N'(’

D) Gender:  a) Female IE/b') Male O  c¢) Transgender =)
E) What degree program are you pursuing now?
a) Bachelor's & b)Master’'s O ¢)MPhil O
d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?
a) Arts = b) Commerce (] ¢) Science =
d) Professional =~ e) Other: ( )

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.
Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 = Teaching-Learning and Eyvaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I. How much of the syllabus was covered in the class?
A= 85 10 100%
370 to 84%
2- 5510 69%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?

4 —Thoroughly
3~ Satisfactorily
2 — Poorly
1 — Indifferently
0 —Won't teach at all

3. How well were the teachers able to communicate?
~4~ Always cffective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
A Excellent

3 — Very good
2 - Good

1 - Fair

0- Poor
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Faimess of the internal evaluation process by the teachers.
A= Always fair
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
4~ Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A~ Regularly
3 - Often
2 — Sometimes
1 — Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
-4 - Significantly
3 — Very well
2 — Moderately
1 — Marginally
0- Not at all

. The institution provides multiple opportunities to learn and grow.
4~ Strongly agree

3—Agree

2 — Neutral

1 — Disagree

0 Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
W= Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

I'l. Your mentor does a necessary follow-up with an assigned task to you.

_A—Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
— Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
A= Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 — Never
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I5. The institution makes effort 1o engage students in the monitoring,
quality improvement of the teaching learning process.
A= Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

review and continuous

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
A= To a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Notat all

17. Teachers encourage you to participate in extracurricular activities.
4~ Strongly agree

3— Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
4~ Above 90%
3—70—89%
2 —50-69%
| -30-49%

0 — Below 29%

Pages



20. The overall quality of teaching-learning process in your institute is very good.
A —Strongly agree

3 - Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.

a)&mifn pockie wchol Su vosfsus vequnientol
b)&&;& Prduatsnl  vista-
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Leamning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes &= b) No )
B)Age: 99 C) College Name:
D) Gender:  a) Female G2'b) Male O c¢) Transgender ()
E) What degree program are you pursuing now?
a) Bachelor's &b) Master’s O ¢) MPhil O
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts (=) b) Commerce O ¢) Science =)
d) Professional & e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1



Criterion I1 - Teaching-Learning and Evaluation

Student Satisfaction Su rvey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

I. How much of the syllabus was covered in the class?
=85 to 100%

3 -70 to 84%
2— 55 to 69%
1-30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?

—Thoroughly
3 - Satisfactorily
2 —Poorly
I — Indifferently
0 — Won’t teach at all

3. How well were the teachers able (0 communicate?
— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1= Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
Excellent

3 — Very good
2-Good

I — Fair

0~ Poor
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5. Fairness of theaternal evaluation process by the teachers.
~ Always fair
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair

6. Was your yrmancc in assignments discussed with you?
< Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field wvisit
opportunities for students.
~ Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
~ Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institutjon provides multiple opportunities to learn and grow.
— Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
\QZI'Evcry time

3 — Usually

2- Occasionally/Sometimes
1 — Rarely

(- Never

1. Your mcly’docs a necessary follow-up with an assigned task to you.

— Every time
3 - Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — 1 don’t have a mentor

12. The teachers iHlustrate the concepts through examples and applications.

— Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges/
— Fully

3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers argable to identify your weaknesses and help you to overcome them.,
— Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continu
: : ; : . 51 < . OLUS
quality improvement of the teaching learning process. i
¥ Strongly agree

3 - Agree
2 — Neutral
| — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning an%mblcm solving methodologies for enhancing learning experiences.
N~ Toa great extent
3 — Moderate

2 — Some what \
1 — Very little
0 — Not at all

17. Teache\rymourage you to participate in extracurricular activities.

— Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to r:‘a};you ready for the world of work.
— To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

Z Above 90%
3 - 70—-89%
2 — 50 —69%
1 -30-49%

0 — Below 29%
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20. The overallquality of teaching-learning process in your institute is very good.
~Strongly agree
3 - Agree
2 — Neutral
| = Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution,

Y Encovase d n pmche cchool | In voPious Experimental
|Ew>nir98 :

b) tEnCounaged in jndwbh/ak  ViGH

c) ug;n5 TCT ~S[o0)S:
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (2} b)No O A S
\ l’m ;

B) Age: 2.9 C) College Name: G167 xhﬁﬂf ‘97[ F - bj
D) Gender:  a) Female & b) Male O  c) Transgender O
E) What degree program u pursuing now?

a) Bachelor's b) Master’'s O ¢) MPhil O

d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?

a) Arts =i b) Commerce O ¢) Science &)

d) Professional [1_7]/ e) Other: ( )

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Criterion Il — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

l. yw much of the syllabus was covered in the class?
4 — 85 to 100%
3 —70 to 84%
2 - 5510 69%
1- 30 to 54%
0 —Below 30%

2. w well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won't teach at all

3. w well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

4— Excellent
3 — Very good
2 — Good

1 — Fair

0— Poor
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Fairness of the internal evaluation process by the teachers.
- Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?

—4 — Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A — Regularly
3 — Often
2 — Sometimes
| — Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth,
4 - Significantly
3—Very well
2 — Moderately
| — Marginally
0— Not at all

. The institution provides multiple opportunities to learn and grow.
N4 — Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
l/'/4 — Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
/4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
~ 4 Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 —Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
/4 — Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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15. The instituti akes
e tution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
»/ 4 — Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The 1‘nsmulci teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
/4 —To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
4 —To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use [CT tools such as LCD projector, Multimedia, etc. while

teaching.

/4 — Above 90%
3-70-89%
2-50-69%

1 -30-49%

0 — Below 29%

Pages



20. The overall quality of teaching-learning process in your institute is very good.
4 ~Strongly agree
3 — Agree
2 — Neutral
| = Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience
n your institution.

a) {Nlowae
)da,\ﬂ: f'?ﬂ

b frcowage endiuddal itk

3“1 e g;rm,h’ce sehwl 0 vouwews (/v.f)enmqu/{

0) (,b"r\j | "T’aOfA
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes o b) No O
B) Age: Qi C) College Name: GTET Scleol of PHARY ey

D) Gender:  a) Female O b) Male & ) Transgender ()

E) What degree program are you pursuing now?

L&) Bachelor's O b)Master’s O ¢)MPhil O
d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?
a) Arts = b) Commerce O c) Science (]
P Professional O e) Other: ( )

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e FEach question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

I. How much of the syllabus was covered in the class?
M= 85 10 100%
3 — 70 to 84%
2 - 55t0 69%
1-30 to 54%

0 —Below 30%

2. How well did the teachers prepare for the classes?

\4 _Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as

e Excellent

3 — Very good
2 — Good

| — Fair

0— Poor

g
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5. Fairness of the internal evaluation process by the teachers.
A~ Always fair
3 — Usually fair
2 - Sometimes unfair
| — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
W< Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
W< Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
Mgniﬁcamly
3 — Very well
2 — Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
< Agree
2 — Neutral
| — Disagree
0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
~ Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
(0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

\AéEvery time

3 — Usually
2 — Occasionally/Sometimes
I — Rarely

0 — 1 don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
\,Ozflivery time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

u/Fu]]y

3 — Reasonably

2 — Partially

1 — Slightly

0— Unable to

14, Teacheryé{k to identify your weaknesses and help you to overcome them.
~ Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 — Never
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15 The.ms.titulion makes effort to engage students in the monitoring, review and continuous
quality :n?ovemcm of the teaching learning process.
~ Strongly agree

3 - Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
: 9}}(:: a great extent
3 — Moderate
2 — Some what
1 = Very little
0—Not at all

17. Teachers epcourage you to participate in extracurricular activities.
u(csutcrongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
— To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
~ Above 90%
3-70-89%
2-50-69%
1-30-49%
0 — Below 29%

Pages



20. The overall quality of teaching-learning process in your institute is very good.
W~ Strongly agree
3 - Agree
2 — Neutral
| - Disagree
0 — Strongly disagree

] O . 3 1 : o p ‘ :
21. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution. >
achL’ cj 4
WAt

&“ﬁPNL ka—w\ var@ﬂw*ﬁoa
Seem Ski|ls
-C:,s,— \ ‘“QTU“ e
b) Coﬂkbc‘r live O)ccx_ﬂ-‘p\.e_g YA quo.aq/ﬂ‘,‘\q

c) Conler Tﬂluxlm‘-‘j lﬁsr-{'fd

o AV Co“etj €

coct vAunic
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Criterion 11 - Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Procesy

fi.l'}a:

Mmm for online student satisfaction survey regarding tege}
m




Al

' puﬁmmin assignments discussed with you?
4= Every lime

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

O— Never

7. The institute takes active interest in promoting internship, student exchange, field visn
opportunities for students.
- Regularly
3 - Often
2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
&~ Significantly
3 — Very well
2 —Moderately
= Mognally
0—Not at all

9. The institution provides multiple opportunities to learn and grow.
4~ Strongly agree
S~ Agree
2 — Neutral
| — Disagree
0 Strongly disagree

Pauas'



2= Occasionally/Sometimes
1~ Rarely
0= 1don’t have a mentor



m_ummmwmnm '




-mmw|mummpmmmmwmwa o
A" Strongly agree
3= Agree
- 2~ Neutral
. | - Disagree
. 5 0 —Strongly disagree =

21. Give three observation / suggestions to improve the overall teaching - learning experience
in your institution.

u)ﬁ-&wnﬁnﬂ.dma tondueled -



National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion Il of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

) Yes BNo O

B) Age: 2| C) College Name: & (€T sebpn| @ = F‘fwmgy
D) Gender:  a) Female ﬁb) Male O  c) Transgender =
E) What degree program are you pursuing now?

a) Bachelor's b) Master’'s O c) MPhil =)

d) Doctorate O ¢) Other ( )
F) What subject area are you currently pursuing?

a) Arts O b) Commerce =l c) Science i |

d) Professional & e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the miost appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Page 1



Learning and Evaluation
Criterion 11 - Teaching= '

(jon Survey on Teaching T
Student Satisfc . I ;,‘.,dh‘mm
Following are questions for onfine student satlsfaction $1
learning process.

S LT TN

1. How much of the syllabus was covered in the cluss? ul 83t
S4-8510 100% : i
3= T010 84% 5D el
2-551069%
1-3010 54%
0-Below 30%
2 well did the teachers prepare for the classes?
4-Thoroughly
3 - Satisfactorily
2~ Poorly ' .
l—hdiffcmt]y =lepd 1 15
0~ Won't teach at all

3. How well were the teachers able to communicate!
4 - Always effective
3~ Sometimes effective
2~ Just satisfactorily : orREy
1= Generally ineffective s
0~ Very poor communication

- The teacher's approach to teaching can best be degerisc
.}:—a&mm escribed as

3~ Very good
1 - Fair
2




“process in your institution facilitates you in cognitive, social and




ou
:7- 4~ Every time
3 = Usually :
2- Occasionally/Sometmes
1 = Rarely
0- Never

11. Your -does a necessary follow-up with an assigned task to you.
~" 4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 - Rarely
0— I don’t have a mentor

ek 1Z. The te illustrate the concepts through examples and applications.
4 — Every time ' "

3 Usually
2 — Oecasionally/Sometimes
1— Rarely
0—Never



n-wd-.u

F,mMmmmm expericatial learming, participetiy

O-MW

- | s ipculcate soft skills, life skills and cmploysbility
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching - Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and acereditation council) is conducting a Student Satisfaction
Survey regarding Teaching = Learning and Evaluation, which will help to upgrade the quality
in higher education, A student will have to respond to all the quest ions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (= b) No (o]
B) Age: @/ ©) College Name: y1et school of F\Gmﬁ‘a
D) Gender:  a) Female & b) Male O  ¢) Transgender (i |

E) What degree program are you pursuing now?

&) Bachelor's O b) Master’'s O ¢) MPhil =)
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts (=] b) Commerce o ¢) Science (=
d) Professional &= ¢) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Pagg].



_ruclm-mmingm
Student Satisfaction Survey on

ok thet J'h'.'._‘ I
1 o utfuh.,.,_ - i,
' faction survey regarding teaching
Following are questions for online student satisfa

. it
1. How much of the syllabus was covered in the class
=85 to 100%

3=7010 84%
2= 5510 699
1~30 10 54%

0-Below 309

2. How well did the tegehers PR i
¢ ~Thoroughiy
S~ Suistcony
2- Pooﬂy

IS5
1 —_hdiﬁﬂmuy ‘ .
0- Waon't toncharigt




6. Was your performance in assignments discussed with you?
&= Every time
3= Usually
2 — Occasionally/Sometimes
I - Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

4= Regularly
3 Often

2 — Sometimes

1 - Rarely

0O—Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

%= Significantly

3 —Very well

1 —Marginally

0- Not atall

’ﬁawuwudumum;ﬂeeppmmmleammdmw




3~ Usually

2- Occasionally/Sometimes
1 — Rarely

0~1Tdon’t have g mentor

©pls through examples and
4= Every time
3 — Usually
2 — Occasionally/Sometimes
1-Rarely
0—Never

14. Teachers are able to identify your weaknesses and
A~ Every time
3 — Usually :
2 — Occasionally/Sometimes
1 - Rarely
0—Never

help you o overcome them.




ution makes effort : .
to engage students in the monitoring, review and continuous

1he instit
uality improvement of the teaching learning process.
A~ Strongly agree
3— Agree
2 - Neutral
1 - Disagree
() — Strongly disagree

such as experiential |edrning, parlicipative

6. The instifute/ \eachers use student centric methods,
ing learning experiences.

learning and problem solving methodologies for enhan¢

A-Toa great extent
3 —Moderate
2 — Some what
1 — Very little
() —Not at all
{7, Teachers encourage you to participate in extracurricular activities.
&~ Strongly agree
3 - Agree
2 — Neutral
1 = Disagree
0 — Strongly disagree

the institute/ teachers to inculcate <oft skills, life skills and employability
the world of work.

1= Very linle
0—Notatal
19, What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
1eaching.
42 Above 90%
370 -89%
2-50-69%
l T 30 -49‘/11
10— Below 29%

Page 5
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Natlonal Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Key Indicator = 2.7.1
Under Criterion 11 of Teaching ~ Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation couneil) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the guality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought, Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & byNo DO

B) Age: 2y () College Name: (1) €T Sc Moo L of PHARMACY
D) Gender:  a) Female EJ b) Male O ¢ Transgender &8
E) What degree program are you pursuing now?

a) Bachelor's b) Master’'s O gMphil O

d) Doctorate O e)Other  ( )
F) What subject area are you currently pursuing?

a) Arts O b) Commerce = c) Science =

d) Professional & ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted,
® Each question has five responses, choose the most appropriate one,
e The response to the qualitative question no. 21 is student’s opportunity o give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response 1o teaching leaming process only)

Pagel



A Evaluation
n memgniﬁwm
Criterion 11 =

mmsamnuhn's_immmmmfflﬂll ' --ff:i{‘l_
« for online student satisfnction survey regarding g
Fallowing are question
learning process.

i T it (A
1. How much of the syllabus was covered in the class? /4 A
A~ K810 100% ey
=70 10 Ra% . .'
2~ 55 10 69% o
1=30 10 S4vg
0-Below 30%

lhw!ﬂldidhwwhmmfuﬂu classes?
Jénm,
3 - Satisfactoril

ily

o
2—?“],
!~ Indifferent)

o-wﬂ'; teach af al|

LI}




2~ Sometinies unfair
1 = Usually unfair
0= Unfair

6. Was your performance in assignments discussed with you?
— Every time
3~ Usually
2 - Occasionally/Sometimes
I = Rarely
0 Never

7. The institute takes active intercst in promoting internship, student exchange, field visit
opportunities for students.
— Regularly
3 —Often
2 — Sometimes
1 —Rarely
0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
onal ot
— Significantly
3 — Very well
2 — Moderately
1 —Marginally
0-Not atall

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
2 - Neutral
| - Disagree
0~ Strongly disagree

s



coutee ouOmes !
10 Vemhors infim you showt your expected competencies,
e,
A Nvery viewe
b Uity
"-.
1= Rarely
0 Nevey

" \‘mmhnmﬂhwm&nmﬂ'm-
A= Tvery ime -
3 Usnily
2= ObcasionallySometimes -
1 = Rarely
0-lh‘|h~nm
umwmm
&~ Every time
3 < Usually
J-Ml;-\' Sometimes
1= Rarety
0~ Never

Wmnmmm

13 The soachers ideatify your strengths and encounnge you with providing right level
challongen
A~ Rty
3
2~ Partially
1 - Slighaly



oS

15. Thn mmmm makes effort to engage studmts in the monitoring, review and continuous
4~ Swongly agree
3-Agree
2 —Neutral
1 — Disagree
0~ Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential leaming, participative
Icaming and problem solving methodologies for enhancing leaming experiences.
— To a great extent
3 — Moderate
2 — Some what
1 — Very linle
0 —Notatall

I7. Teachers cncourage you to participate in extracurricular activities.
4~ Strongly agree
3— Agree
2— Neutral
1 - Disagree
0 — Strongly disagree

|8. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work
_A= To a great extent
3 — Moderate
2 - Some what
1 = Very little
0—Notatall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

Pages



= 2~ Neutral
1 - Disagree
0 — Strongly disagree

21, Giveltmeobmﬁon!mesﬁonswimpwvemeomu teaching — lean
mywtnsm:an.
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*’imﬁuwé (ovm i codion Siills.
i 'tnuﬂu_u Nive e aiuples du  _lobovatosies

. 9 Couduet dudushial vitis oud Aield &'f'\“




National Assessment and Accreditation Councll (NAAC)
Student Satisfaction Survey

Key Indicator < 2,71

Under Criterion 11 of Teaching - Lenrning and Evaluation

Guidelines for Students

accreditation conngil) is conducting i Siudent Satisfaction

jon, which will help to upgrade the quahty
the questions given in the following

NAAC (National Assessment and
Survey regarding Teaching - Leaming and lEvaluat
in higher education. A student will have to respond to all
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Pleasc confinm this is the first and only time you answer this survey.

a) Yes (> b)Ne @O m
B)Age: a0 () College Name: ule? ldmol ‘1) P a
D) Gender: ) Female =1 b) Male O ¢ Transgender (|

E) What degree program arc you pursuing now?
2) Bachelor's T b) Master's O ¢) MPhil O

d) Doctorate 0O e)Other  ( )

F) What subject area are you currently pursuing?
a) Arts O h) Commerce 0 ¢) Science

d) Professional & ¢) Othet: ( )

O

Instructions to fill the questionnaire
# All questions should be compulsorily attempted.
o Each question has five responses, choose the most appropriate one.
o The response 1o the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the nstitute

here. (Kindly restrict your response 1o teaching learning process only)

Pagel



National Assessment and Accreditation Council (NAAC)

Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion 11 of Teaching - Learning and Evaluation

Guidelines for Students

atfon council) is conducting & Student Satisfaction
ation, which will help to upgrade the quality
{ 10 all the questions given in the following

NAAC (National Assessmenl and accredit
Survey regarding Teaching — Learning and Evalu
in higher education. A student will have to responc
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (v b) No O
B) Age: 20 C) College Name:  GT€T schwl of ph Arnaly
D) Gender:  a) Female O b) Male & c¢) Transgender =
E) What degree program are you pursuing now?
a) Bachelor's & b) Master’'s O ¢) MPhil =)
d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?
a) Arts [ b) Commerce =l ¢) Science =)
d) Professional & ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Page].



valuation
I1 - Teaching-Learning and E
Criterion 11 -

ocess
, Learning Pr
Student Satisfaction Survey on Teaching

ing teaching
survey regard

Following are questions for online student satisfaction

learning process,

o = ]
I. How much of the syllabus was covered in the class?
\235 to 100%

3=T70 10 84%
2-55 to 69%
13010 5495

0 -Below 30%

2. How well did the teach
MThnmugh}y
3- Saljslhc[ori!y
2—Poorly
I — Indifferent] y
0—Won't teach at al]

€IS prepare for the classes?

3. How well Were the teachers ghje to communicage?
V- Always effective

3- Sometimes effective

2 Just satisfacrorily

I- Generally ineffective

0~ Very POOr communicatign

4. The teacher's approach to teaching can best be describeg as
& Excellen

3=Very good
2 - Good

1 - Fajr

0~ Poor

Pagez



ring process in your institution facilitates you in cognitive, social and.



By e
1. Your mentor does a fecessy ry follow-up with an assignied lagk “’M :
== Every time ) ‘
3= Usually | iy
2= Occasionally/Someies |
| = Rarely

0~Idon' have a menor




15. The instituti
i on makes effort 1o engage students in the monitoring, review and continuons
anrovcm“ of the teaching learning process.
= Strongly ngree
3~ Agree
2 — Neutral
1 - Disagree
0 = Stwrongly disagree

such as experiential learning, participalive

16. The institute’ teachers use student centric methods,
ing learning cxperiences.

learming aﬁpmblun solving methodologies for enhane
~To a great extent

3 - Moderate
2—Some what
1 — Very little
0—Not at all

|7. Teachers encourage You 10 participate in extracurricular activities.

o Strongly agree

3 — Agree

2 — Neutral

1 - Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
& Toa great extent
3 —Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percemtage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
o~ Above 90%
J 3-70-89%
2-50-69%
| 1 =30 -49%
0~ Below 29%

PageD



- Anstitute is very good.
20, The overall quality of teaching-learning process in your institul
3 - Agree
2~ Neutral
= - Disugree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall ams-mgw =
in your institution. ! .

8 'é‘mn collage Compltrad  Oyllabous fnbime loben focas om mg

achvikes. .
P Real Hme examples, ane given o poaditale eim = -




National Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Key Indicator = 2.7.1

Under Criterion 11 of Teaching = Learning and Evaluation

Guidelines for Students

| accreditation council) is conducting a Student Satisfaction
and Evaluation, which will help to upgrade the quality
II the questions given in the following

NAAC (National Assessiment anc
Survey regarding Teaching = Learning
in higher education, A student will have 10 respond 1o o
format with her/his sincere effort and thought, Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (= b) No =

B) Age: Qo C) College Name: (167 School of mﬂmﬂ‘
D) Gender:  a) Female I b) Male O c¢) Transgender O
E) What degree program are you pursuing now?

& Bachelor's O b)Master’'s O ¢) MPhil O

d) Doctorate O ¢e) Other  ( )
F) What subject area are you currently pursuing?

a) Arts O b) Commerce O c) Science O

d) Professional & ¢) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page].



ino-Learning

Criteron T1 - Teacking=S5

Student s-mfl'”""sm“”' { 1o 1) el

Following are questions for online student satisfaction Survey TeEz
learning process,

I How much of the syllabus was covered in the class? 7 tunfiiySl BT
A< 85 10 100%

néde 1 sulfugia n'@
3~70 10 84% e it .
25510 69% Vs Ry il
1=30 10 54%
0 -Below 30%

: il ik ':_'“—LI?_'.:
2. How well did the teachers prepare for the classes? o ol
w=Thoroughly

3 - Satisfactorily ' el
2~ Poorly

1~ Indifferently

0~ Won't teach at all

3. How well were the teachers able to communicate? B
#.. ays effective PRR—
1__”"__ ."3. 5 o efboctivs
2~ Just satisfactorily ¥
0= Very poor communication '

A.mm«'xmmmmhmgmbwbedmmﬁndas






uwomﬂlﬂld
10, Toniheis Siniia you about your expected competencicy, course o
outcomes,
A~ Every time
3 = Usually
2= Occasionally/Sometimes
1 ~ Rarely
0= Never

V1. Your mentor does a necessary follow-up with an assigned task to you.
A~ Every time

-
3- R,
2~ Oeenmmlly.'SGmeumes -
1~ Rarely
0~ don't have a mentor
13- The teachers illustrate the concepts through examples and applications.
= 3~ Every time
3 — Usually

; -—Owaslenalinyomeumes
1—Rarely

O—bNmr

13- The teachers identify your surengths and encourage you w,

3—Fully
3 Rnasonabbf

1 -ﬂ?ghtly
0~ Unable to



 the it cachen 1 inculcste soft shills, life shills and complowainlsty

o v JCT 10l such as LOD projocton, Mubimedsa, ots. whils




J

20. The overall quality of teaching-learning process in your institule is very good. : $
A~Strongly agree

3= Agre h |
2= Neutrsl f ]
- -

.

0~ Strongly disagree .

21. Give three observation / suggestions to improve the wm.llteaching leamning experience
n your institution, . .

Q"‘QJ% }h!:.ug In"HN\Q_ Lakev B
aem o9 4
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching - Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) 18 conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond (o all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (8| biNo O Of ﬁ\ﬂ'lmaca

B)Age: QO C) College Name: G|ET E',Chwl

D) Gender:  a) Female (' b) Male O o Tronsgender O

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O ¢) MPhil 5]

d) Doctorate 0O ¢) Other ( )

F) What subject area are you currently pursuing?
a) Arts | = | b) Commerce
d) Professional ﬁ ) Other: ( )

=] ¢) Science 2]

Instructions fo fill the questionnaire
o All questions should be compulserily attempted.
Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Student Satisfaction

Mo
Following are questions for online student satisfaction survey
fearning process,

Fravhui” 1ol wpan

1. How much of the syllabus was covered in the class? (o I TRIRNR I

\A“'uh‘m . grestinin 1 JATRIE I e

R

- ;:hm { sl A lsanipiis bty ol b

2~ 5510 69% '
ol ITERTS b P i

1= 3010 545,
0 -Below 30%

w L]

3—Slhslhauﬁ]y v ¥ " ) Lo ] (W FEMCTT

2 —Poorly

l—hdiffercnt]y [\ = Ik =i _;-.”

0~ Won't teach at all

l'l"' =- -‘ ' My “ﬂ I_I

3. How well were the teac
hers ab] ¥ =
w_.‘u“” s ¢ lo communicate? . ] "jl -
3 — Sometimes effective =l
2 — Just satisfactorily :
1= Generally ineffective e
0— Very poor communication :

djtmwmwmmmmmmmmmmemwwmu
3~ Very good
2-Good
1 —Fair




r

5, Faimess of the internal evaluation process by the teachers.
VA — Always fair
3 —Usually fair
2 — Sometimes unfair
1 = Usually unfair
0-Unfair

6. Was your performance in assignments discussed with you?
4 -~ Every time
V3 - Usually
2 — Occasionally/Sometimes
1 — Rarely
(- Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students,
4 — Regularly
3 —Often
2 — Sometimes
1 —Rarely
0- Never

8. The t.eaching and mentoring process in your institution facilitates you in cognitive, social and
growth.
4 - Significantly
3 — Very well
2 - Moderately
1 — Marginally
0—Not at all

9. The institution provides multiple opportunities to learn and Erow
4 - Strongly agree .
3 - Agree
2— Neutral
| - Disagree
0-Strongly disagree

Page 3



10. Teachers inform you about your expected _
outc _‘

4~ Every time

S-Usally

2- Occasionally/Sometimes.

1 — Rarely

0~ Never

11. Your mentor docs a necessary follow-up with an assigned .
Y 4—Everytime : e S
3 — Usually
2= Oceasionally/Sometimes
| ~ Rarely
0—TI'don’t have a mentor

12. The teag ts illustrate the concepts through examples and applications.
4~ Every time

3 — Usually

2— Occasionally/Sometimes

1- Rarely

0 — Never



. e institution makes effort 1o engage stude - _ :
(30 F S nis in the mon and ¢
quality improvement of the teaching learning process o and SO

4 — Strongly agree
3~ Agree

2 - Neutral

1 = Disagree

() = Strangly disagree

6. The institute/ teachers use student centric methods, such as experiential learning, partict
learning and problem solving methodologies for enthancing lcarning XperIEnce
4~ Toa great extent
3 —Moderate
2 — Some what
1= Very liule
0 —Notatall

pative

17. Teachers encourage you to participate in exirqcurricular activities,
74— Strongly agree
3- Agree
2— Neutral
| — Disagree
() — Strongly disagree

18, Efforts are made by {fie institute/ teachiers to inculcate soft skills, life skills and employability
<kills to make you ready for the world of work.
4 - Toa greal extent
3 — Moderate
2 — Some what
1— Very little
0—Notatall

19. What percentage of teachers use 1CT tools such as LCD projector, Multimedia, ¢fc. while
teaching.
~/ 4 — Above 90%
3 =70 ~89%
2-50-69%
| =30 - 49%
0 = Below 29%
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' 2~ Neutral
1 - Disagroe
0 - Strongly disagroe

21 Give three observation / suggestions to improve the overall teaching ~ learning experience
in your institution,
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National Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Key Indicator < 2,7.1
Under Criterion Il of Teaching ~ Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and acereditation council) is conducting a Student Satisfaction
Survey regarding Teaching ~ Learning and Evaluation, which will help to upgrade the quality
w higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought, Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes \a] bNo O
B) Age: 9 o C) College Name: GAl €T $cytool oF PiAR MACY
D) Gender:  a) Female (™ b) Male O  ¢) Transgender =
E) What degree program are you pursuing now?
a) Bachelor's B b) Master's O ¢MPhil O
d) Doctorate 0O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts B b) Commerce = ¢) Science ==
d) Professional  § e) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one,
® The response L,O the qualitative question no. 21 is student’s Opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institut
here. (Kindly restrict your response to teaching learning process only) ;
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o~

""'“lwmc.*mm
process,

I How much of the syllsbus was covered in the class? . .
A5 10 100% | - e .
370 10 %4% .
z-”mm . — i -
1~ 30 10 54%,

O-Bdcw;"%

2. How wdldumm:bqsprwcfordwclﬂm?
e =
3~ = Satisfactorily

2 = Poorly
J = Indifferemty
0= Won't teach a a1




6 Was your performance in assignments discussed with you”
A~ Every time
3= Usually
2 -~ Occasionally Sometimes 4

1= Rarely
0 Never

7. The institute takes active interest in promoting internship, student exchange, field visit

g

3~ Often

2 - Sometimes
1 - Rarely
- Never




10. Teachers inform you about your expected competencios, course outcomes and programme
outcomes,
d‘fﬁmﬂﬂw
3 < Usually
2= Occasionally/Sometimes
1~ Rarely
0~ Never

11. Your mentor does a necessary follow-up with an assigned task to you.
l &< Every time
3 = Usually
2= Occasionally/Sometimes
1 - Rarely
0 -1 don"t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4< Every time

_— 3 - Usually :

. ' 2~ Occasionally/Sometimes

1-Rarely

0 - Never




. The 'ins.tltulion makes effort 1o engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
— Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participalive
leamning and problem solving methodologies for enhancing learning eX periences.
A~ To a great extent
3 — Moderate
2 — Some what
| — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
A~ Strongly agree
3— Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
<kills to make you ready for the world of work.
&= To a great extent
3 — Moderate
2 — Some what
1 — Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4< Above 90%
3-70-89%
2-50-69%
1-30-49%
0— Below 29%
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2 - Neutral

| — Disagree

0 — Strongly disagree

21 Giwmwsmm / suggestions to improve the overall 1mhing.. learning
ln yom:iutimnm
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey

Key Indicator = 2.7.1
Jonrning and Evaluation

Under Criterion 11 of Teaching - |

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality

in higher education. A student will have questions given in the following

format with her/his sincere effort and thoug

to respond to all the
ht, Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
b) No .

a) Yeos (=
ByAge: 90  C)CollegeName: (;; 7 FT SChao | % Fhoorio ty

D) Gender:  a) Female EJ b) Male ) c¢) Transgender (]
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O ¢) MPhil o
d) Doctorate CJ e) Other ( )
F) What subject area are you currently pursuing?
a) Arts (1 ] b) Commerce ) c¢) Science (]

= e) Other: ( )

d) Professional

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give

suggestifms or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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urvey on Teac
ggﬁrding teaching

Student Gatisfaction S

vey I
r online student satisfaction SUT y

Following are questions fo
learning process.

' ' lass?
| How much of the syllabus was covered in the ¢

W 85 10 100%
3-70to 84%
2-551069%
1-30to 54%
0 —-Below 30%

How well did the teachers prepare for the classes?
_Thoroughly

3 — Satisfactorily

2 - Poorly

1 — Indifferently

0— Won't teach at all

2

3. How well were the teachers able to communicate?
¥, Always effective
3 — Sometimes effective
2 — Just satisfactorily
- Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
Excellent
3 — Very good
2 - Good
I — Fair
0~ Poor

Page 2



eaimess of the internal evaluation process by the teachers,
¥~ Always fair

3~ Usually fair

2 ~ Sometimes unfair

1 = Usually unfair

0~ Unfair

Was your performance in assignments discussed with you?
Every time

3 = Usually

2 = Occasionally/Sometimes

1 - Rarely

0= Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
~ Regularly
3 - Often
2 - Sometimes
1 - Rarely
0- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
— Significantly
3~ Very well
2 — Moderately
| = Marginally
0-Not at all

9. The institution provides multiple opportunities to learn and grow.
Strongly agree
3~ Agree
2~ Neutral
1 - Disagree
0- Strongly disagree

Fageg



1. Your mentor does a necessary folloy
W Every time -
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor

12. The teachers illustrate the concepts through e‘xamplés‘_ and p
— Every time )
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right
challenges.
'1/—/Fully
3 — Reasonably
2 — Partially
1 - Slightly
0— Unable to

14. Teachers le to identify your weaknesses and help you to overcome them.
- Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0~ Never




y
y
y

1" /5. The institution makes effo
' I 10 engage students in the monitoring, review. and continuous

i quality improvement of the teaching learning process

y

Strongly agree
3— Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as,expericntial learning, participative
learning and.problem solving methodologies for enhancing learning experiences.
—To a great extent
3 —Moderate
2 —Some what 9y ‘
1 — Very little
0 —Not at all

S 7. Teachers encourage ;'ou to‘pazticilpate in extracurricular activities.
Z Strongly agree :
3 - Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to makg you ready for the world of work.
To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. }/
~ Above 90%

3—-70-89%
2 -50-69%
1 -30-49%
0 — Below 29%
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Sment angd Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion |} of Teaching - Learning ang Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction

Survey regarding Teaching - Learning and Ey aluation, which will help to upgrade the quality
in higher education. A student will have 10 respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed

A) Please confirm this is the first and only time you answer this survey.

Q) Yes g BNo O

B) Age: 19 C) College Name: Gl €1 gd-,w] 0.[ H.O‘m.a
D) Gender:  a) Female ca} b) Male O ¢©) Transgender o
E) What degree program are you pursuing now? ‘

a) Bachelor's ca) b) Master’'s O ¢oMPhii O

d) Doctorate O ¢)Other ( )

' *)
at subject area are you currently pursuing? :

it a) At-'lts =) b) Commerce O ¢) Science O

d) Professional &) e) Other: ( )

ire
tructions to fill the questionnai ;
= e All questions should be compulsorily attempted. o
h question has five responses, choose the most ap.prop ‘ S
EC qnponse to the qualitative question no. 21 is student’s opportunity
¢ res

i es of the institute
ions or improvements; she/he can also mention weuk‘ne: )
suggc(sl(n?]:isly restrict your response to teaching learning process only
here. (Kin

i
S
&




Criterion 11 = Teaching-Learning and Evaluatigy,

Student Satisfaction Survey on Teaching Learning proe,,,

Following are questions for online student satisfaction survey regarding feggy, ing
learning process.

1. How much of the syllabus was covered in the class?
A= 8510 100%
37010 84%
- 2-551069%
1-3010 54%

2. nwwmmemmmwwmm
J('-Wy v
5Iw %j [ 2 ' ,r

l hd:ffa-mﬂy T BN (5 g
0-Won't teach at all

o B -
AfMWﬂYSBﬂ'EBﬁVB = Sl I, | AT iR
3~ Sometimes effective
2—1@%011]}' T
1~ Generally ineffort - = -
0~ Very poor communication

R A vy

A Exctent
3 —Very good
2-Good

1 - Fair
0-Poor




I e T e

. Was your \ance in assignments discussed with you?
/4 ~ Every lime
-Usua]ly
2 — Occasionally/Sometimes
1 —Rarely
0~ Never

1. Ths msm takes active interest in promoting internship, student exchange, field visit
’_c 'i"... mr ’ !s
A - Regularly >
3-Often
2 - Sometimes
1 Rarely

mentoring process in your institution facilitates you in cognitive, social and




10, Teachers inform

Oulcomes.
A -« Lvery time

3 Usually .
3. Occasionally/Sometimes
| - Rarely
0~ Never

11. Your mentor does & nocessary follow-up with n 8s#Ig odims RIS
V4 - Fvery time
3~ Usually
2 < Occasionally/Sometimes

1 = Rarely
0~ [ don't have a mentor

12. The teachers illustrate the concepts through examples and applications.

v‘ - Every time
3 - Usually
2 = Occasionally/Sometimes
1= Rarely
0~ Never

I3, The teachers identify your strengths and encourage you with providing right level of

challenges.
4 - Fully .

3 — Reasonably
2 ~ Partially

| ~ Slightly

0~ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 ~ Every time
3 ~ Usually
2 - Occasionally/Sometimes
| — Rarely
0~ Never

T [ . =



15. The institution makes effort 1o engage students i the

quality improvement of the tenching learning process
A — Strongly agree

3 - Agree

2~ Neutral

1 = Disagree

0~ Strongly disagree

monitoring, review and contimuous

16. The inSlilul:! lenl;hen use student centric methods, such as experiential learning, participative
- Jeamning and problem solving methodologie periences

R od 1':,:1 gies for enhancing learning ex :
3 = Moderate
2-Some what
1 = Very litle
0~ Not at-?_l_l |

T

e/ teachers to inculcate soft skills, life skills and employability
world of work.

rs use ICT tools such as LCD projector, Multimedia, etc. while

- 50-69%
1-30-49%

PageD
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator < 2.7.1
Under Criterion 11 of Teaching « Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching ~ Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the guestions given in the following
format with herhis sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes b) No O Rm ¢ \j‘
B)Age: \q C) College Name: CJEBT School of i A
D) Gender:  a) Female O b) Male lEJ/ ¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O c)MpPhil O
d) Doctorale O e) Other ( )

F) What subject area are you currently pursuing?
a)Arrs O E/l;') Commerce O c) Science =
d) Professional e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)
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Criterion 11 - Teaching-Learning and Evaluation

Student Satisfaction Survey 0n Teaching Learning Process

lowing are questions for online student satisfaction survey regarding teaching

Arning process.

_ How much of the syllabus was covered in the class?
-85 10 100%
3-70 10 84%
2-5510 69%
1-30t0 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
~Thoroughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0 —Won't teach at all

3. How well were the teachers able to communicate?
\A/— Always cffective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
(— Very poor communication

4. The er’s approach to teaching can best be described as

Excellent
3 — Very good
2 - Good
| — Fair
(O Poor

5, 'r'ﬁmulo{m

internal

ww*
3 - Usually

-~ Usual
- Unfas

[ a1t
W ag YOOI
6. W ?,y_w

1-Uw

The

st

._-)qpﬁfur""




2 - Occasionally/Sometimes
1 - Rarely

2 ?i,.l-ﬁé institute takes active interest in promoting internship, student exchange, field visit
rtunities for students.

W Regularly 7

3-Often

2 Sometimes

1 - Rarely




1. Your mentor docs a necessary follow-up with an as
~ Every time
3~ Usually
2~ Occasionally/Sometimes
I = Rarely
0~ I don’t have a mentor

b

12. The teachers jUustrate the concepts through examples and applications,
Every time
3 - Usually
2 — Occasionally/Sometimes
1- Rarely
0—Never

13. The tcachms identify your strengths and encourage you with providing right level of




5. The ‘ms.utuhon makes .eﬂon (0 engage students in the monitoring, review and continuous
quality improvement of the teaching learning process I
VA Stongly agree L
3 - Agree
2 - Neutral
| - Disagree
0~ Strongly disagree

16. The institute/ teachers use student centric methods, such a3 experiential learning, participalive

learning and problem solving methodologies for enhancing learning experiences
\V*/To a great extent
3 —Moderate
- 2-Some what

1= Verylide

" 0-—Notatall

17, Teachers encourage you to participate in extracurricular activities.
4~ Strongly agree:
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
M(l}i; a great extent
3 — Moderate
2 — Some what
1 - Very little
0 —Notatall

19, What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

_ Above 90%
3-70-89%
2-50-69%

1 -30-49%
0 - Below 29%

PageS



% 20. The overall quality of teaching-leaming process in your institute is very good.
A M=Strongly agree
3~ Agree i
2= Neutral
e 1 - Disagree
0~ Strongly disagree

21. Give three observation / suggestions to improve the overall teaching ~ learning experience

2 - in your institution. | 3
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching ~ Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (i} b)No O
B) Age: 1% C) College Name: (JIET School of' Dharmacty
D) Gender:  a) Female db) Male O ) Transgender =
E) What degree program are you pursuing now?
a) Bachelors  &2'b) Master’s O ¢yMPhil O
d) Doctorate O e) Other  ( )
F) What subject area are you currently pursuing?
a) Arts o b) Commerce O ¢) Science O
d) Professional vl e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
o Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here, (Kindly restrict your response 10 teaching learning process only)

Page 1



Teaclling—Leaming and Evaluation

criterion I I-
Tead’ing Le’mmgl’mm

Survey 0n

N Yai)
atisfaction SUrvey regarding tu%g

Student Satisfaction
r online student

Following are questions fo

Jearning process:

i ?
I How much of the syllabus Was covered in the class’

A-8510100%
3-70t0 84%
2-551069%
1-30 to 54%
0-Below 30%

2. How well did the teachers prepare for the classes?
A~Thoroughly
3 — Satisfactorily
2-Poorly
1~ Indifferently
0 - Won't teach at all

3. How well were the teachers able to communicate?
VA= Always cffective |
3 - Sometimes effective
2 - Just satisfactorily
I- Generally ineffective
(= Very poor communication

4. The teacher’s .
O Bl eeching can bestbe describe as
2-Good
1 - Fair
.




ness of the internal evaluation process by the teachers.
A= Always fair

3 — Usually fair

2 — Sometimes unfair

1 = Usually unfair

0— Unfair

. Was your performance in assignments discussed with you?
A= Every time

3 — Usually

2 — Occasionally/Sometimes

| —Rarely

(— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A= Regularly
3 —Often
2 — Sometimes
1 — Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A — Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.

A - Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0- Strongly disagree

Page3



11. Your mentor does a necessary fa llow
3 — Usually :
2 —Occasionally/Sometimes
1 —Rarely

0—Idon’t have a mentor

12. The teachers illustrate the concepts through examples
A~ Every time '
3 — Usually
2 — Occasionally/Sometimes
1—- Rarely
0— Never

13. The teachers identify your strengths and encourage you with providin
challenges.
A—Fully
3 —Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 - Never



makes effort 1o engage students in (e moni inuous
makes ef _ loring, review
ment of the teaching learning process. . et

dent centric methods, such as experiential learning, patticipative
methodologies for enhancing learning experiences.




J’-ﬂmnslvm >
3- Agree R
2 - Neutral .
1 - Disagree R
0~ Strongly disagree

21. Give three abservation / suggestions to improve the overall tmhin; learning experience
in your institution, g
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator « 2.7.1
Under Criterion 11 of Teaching ~ Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b) No |
i mem
B) Age: 1€ C) College Name: G 16 | chool Ob P &
D) Gender:  a) Female @/b'] Male O ) Transgender =
E) What degree program are you pursuing now?
a) Bachelor's Eleb} Master’s O ¢)MpPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce = ¢) Science O
d) Professional &~ ¢) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1



Studentsmsftcﬁon !m’l‘eadﬂne earning Process

Ry |' Lnll';#j.}_:.]tlfj

Following are questions fwoﬂhemﬂmtuﬁmon
learning process,

ol e
I. How much ofthe:syllabuswasmei‘bﬂ"iﬂ the class? At rea 'T:j
- 8510 100% PR TR 1= ]

. 3-7010 849, EEE
2~ 5510 69% s pe s # =
1-301to 549, fpsanesia = Tpat =
0-Below 30%, _ )

2. How well did the teachers prepare for the clagses? -
g2 Thmughly . u

3~ Satisfactorily .
2~ Poorly R
I ~ Indifferently
0- = Won't teach at a]]

How well were the teachers able 1o communicate?

Vr Always effective

3~ Sometimes effective o
—Justsausfactonly B
1= Generally ineffective - A=

&Vuypooreommumeaum - == .

g;%m@‘s W to teaching can best be described as




. Wa w in assignments discussed with you?
- Every time

3 = Usually !
2 - Occasionally/Sometimes ‘
1 - Rarely

: 0- Never

7. The institute takes active interest in promoting internship, student exchange, field
itigs for students. ‘-_
— Regularly '
3 - Often
"- 2 - Sometimes
| — Rarely
0- Never

8 The teaching and mentoring process in your institution facilitates you in cognitive, social and

-:ww : wib.



10. Teachers inform you about
outcomes.
= Every time
3~ Usually
2~ Occasionally/Sometimes
1 — Rarely
0- Never

your expected competencies, course outcomes and programme

I'L. Your mentor does a necessary follow-

— Every time
3~ Usually
2- Occasionally/Sometimes
1 — Rarely
0—Idon’t have a mentor

up with an assigned task to you,

12. The teachers illustrate the concepts throu
— Every time
3 — Usually
2 — Occasionally/Sometimes
1-Rarely
0 —Never

gh examples and applications.

13. The teachers identify your strengths and encourage
‘i{:_[-‘._ully-

3 — Reasonably

2 - Partially

1 —Slightly

0- Unable to

you with providing right level of

14. Teachers ae able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes.
1 — Rarely
0—Never




. 5

|

wethods, such as experiential lcarning, participative
s for enhancing learning experiences.

e institute/ teachers to inculcate soft skills, life skills and employability



20. The overall quality of teaching-learning process in your institute is very good,

o .
2 = Neutral
I = Disagree -
0 - Strongly disagree .

L

21. &wmmnﬁnnlsuuﬁﬁonmlmmumwm““ hing ~ Learminy vienee
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2,7.1
Under Criterion 11 of Teaching - Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching = Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b)No O

B) Age: 18 C) College Name: (TET School 0-{ P(r\avrf)acj
D) Gender:  a) Female Eﬁ)) Male O  c) Transgender =
E) What degree program are you pursuing now?

a)Bachelor's &7 b)Master’s O c)MPhil O

d) Doctorate O e)Other ( )
F) What subject area are you currently pursuing?

a) Arts =) b) Commerce D ¢) Science =]

d) Professional Foall e) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
o Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching leamning process only)
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0~ Won't teach at all

| ?wwﬁmmemhmubkwmm‘ 0? e
' Always effective
3 — Sometimes effective
2~ Just satisfactorily
1= Generally ineffective

0~ Very poor communication
'ﬂw r's approach to teaching can best be described as
Excellent

3~ Very good o
--M



N W in assignments discussed with you?

stitute takes active interest in promoting internship, student exchange, field visit
nities for students. .
&~ Regularly
3~ Often
' 2 - Sometimes
N = | - Rarely . :
0 Never -

& The teaching and mentoring process in your institution facilitates you in cognitive, social and



3= Usually

2 - Occasionally/Sometimes
1 — Rarely

01T don’t have a mentor

12. The teachers Jiustrate the concepts through examples and g

= Every time
3 — Usually
2— Occasionally/Sometimes
I-Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

/ Fully
3 — Reasonably
2 — Partially
1 —Slightly
0— Unable to

14. Teachers are able to identify
A~ Every time
3 ~ Usually
2~ Oceasionally/Sometimes
| - Rarely
0~ Never

your weaknesses and help you to overcome them,




. The institution makes effort .
y I quality improvement of the m:;,:;ﬁ:?m:‘:;:: c:“ the monitoring, review and continuous
— Strongly agree ",
3 - Agree
2 — Neutral
| - Disagree
0- Stmnghf djsaw

L5 . teachers use student centric methods, such as experiential learning, participative
leaning and problem solving methodologies for enhancing learning Cxperniences.
~To a great extent
3 —Moderate
2 — Some what
1 - Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.

7 Strongly agree

3 - Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree

the institute/ teachers 10 inculcate soft skills, life skills and employability

18. Efforts are made by
f work.

skills to make you ready for the world 0
7 To a great extent
3 — Moderate
2 — Some what
1 - Very little
0 —Not at all

19. What percentage of teachers us¢ ICT tools such as LCD projector, Multimedia, etc. while

teaching.

_ Above 90%
3-70-89%
2-50-69%
| -30-49%

10— Below 29%

Page5



Sx 2:0 T’heo:?l quality of teaching-learning process in your institute is very good.
~Strongly agree ,

3 - Agree

2~ Neutral

1 - Disagree

0 - Strongly disagree

21. Give three observation / suggestions to improve the ovemllmchms ~ learning exf
in your institution.




National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2,7.1
Under Criterion Il of Teaching < Learning and Evaluation

Guldelines for Students

NAAC (National Assessment and accreditation council) 1s conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b) No O
B) Age: \§ C) College Name: (s,yE T Q(Hool OF PHARMAC
D) Gender:  a) Female E{ b) Male O ) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's b) Master’'s O c)MPhii O
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts (=) b) Commerce =) c) Science =
d) Professional r_"]/ ¢) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
® FEach question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Page 1



 Criterion 11 < Teaching-Learning and Evaluatio,

ey il LR okt

Student Satisfaction Survey on Teaching Learning pro,,
} i ] - gridoey ] 1o H aodtsny
Mm'q:ﬁm for nl;;;TMul satisfaction survey regarding lechin,
fearning proces.

1. How much of the syllabus was covered in the class?
-85 10 100%
37010 849,
2~ 5510 69%
1= 3010 $4%
0-Below 30%

I~ Generally ineffective i




b, Was your ance in assignments discussed with you'
. /4 ~ Every time

3 = Usually

2~ Occasionally/Sometimes

| = Rarely

0 Never

tute takes active interest in promoting internship, student exchange, field visit
ities for students, '
V4 - Regularly -
3~ Often
2 - Sometimes
|~ Rarely
0~ Never

g and mentoring process in yoﬁr institution facilitates you in cognitive, soci bl



| .nd ....- )| -...._-,.
10, Teachers inform you about your expected competencies, course outcomes e
outcomes,
ﬂ‘ ~ Every time S
3 = Usually
2= Occasionally/Sometimes :
a 1 = Rarely
0~ Never

11 Your mentor does a necessary follow-up with an assigned task to you,
J‘ - E\'W time .
3 = Usually . ' b/
- 2= Occasionally/Sometimes
1 = Rarely
0~ 1 don’t have a mentor
12. The ﬁemc?rs illustrate the concepts through examples and applications. T=
, ~4 - Every time
3~ Usually
2 ~ Occasionally/Sometimes
1= Rarely



4s. such as experiential learning,

Jogies for ehancig leaming EXpErences

ﬂpﬁﬁ@ipaté-in?ﬂtacuﬂit:ular activities.

Bt

soft skills, life skills and employability

ge of teachers use ICT tools such as LCD projector, Multimedia, etc. while
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2,7.1
Under Criterion I1 of Teaching < Learning and Evaluation

Guidelines for Students

NAAC (Nautonal Assessment and accreditation council) is conducting o Student Satisfaction
Survey regarding Teaching ~ Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b)No O
B) Age: \q C) College Name: Gi| T ScnooL 0F PHARMAL Y
D) Gender:  a) Female E]/b) Male O  ¢) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's & b) Master's O ¢) MPhil =
d) Doctorate O e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce = c) Science O
d) Professional & e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
o Each question has five responses, choose the most appropriate one.
o The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1



‘ m’ tphl.l :M ez inshare
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meﬂ!ﬂnlm h s“r L
learning process. garding (eaching

ity i wol Sawmirad

[

3. Howwe!!wereﬁwtmchersabletooommmcate? . _:‘,”_s-“'ji.ﬂ_ =
A= Always cffective -~ . zarcgi
- 3 — Sometimes effective
o i _zh—J_m .ﬁ i .. ,'y
1— Generally ineffective .
- ~ 0—Very poor communication _

4. The teacher’s approach to teaching can best be described as
s J“-’Excdhu =




5. Faimess of the internal evaluation process by the teachers,

v Always fair
3 — Usually fair
2 — Sometimes unfair
1 = Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
A~ Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

_ The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

A~ Regularly

3 - Often

2 — Sometimes

1 — Rarely

0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A< Significantly
3 — Very well
2 — Moderately
1 — Marginally
0-Not at all

. The institution provides multiple opportunities to learn and grow.
— Strongly agree

3 — Agree

2 — Neutral

| - Disagree

0- Strongly disagree
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11. Your mentor does a necessary follow-up with an assigned task

4~ Every time

3~ Usually

2 - Oceasionally/Sometimes
T 1 —Rarely
Jﬂ_E: 0—TIdon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
y A~ Every time
. 3 - Usually
2 - Occasionally/Sometimes
0 - Never



I~ Disagree

use student centric methods, suc | 2 -
_— . such as experiential learning, participative
learning and problem s P e

s olving methodologies for enhancing learning experiences.
= To a great extent

iod i 3|-Modcrate
2~ Some what
1 = Very little

0~ Not at all

‘e rt Iy |'J'.I"'

17. Teachers encourage you to participate in extracurricular activitics.
A= Strongly agree
3— Agree
2 — Ncutral
1 — Disagree
0 — Strongly disagree

WY T e

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4< To a great extent
3 — Moderate
2 — Some what
1 — Very little
0~ Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
teaching.
A~ Above 90%
3-70-89%
2~ 50 - 69%
1 -30-49%
0 — Below 29%

Pages



21. Give lhl'eﬂ observation / suggestions to improve the overallte e ean -
in your -institution. S
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator < 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes ] bjNo DO

B) Age: 19 C) College Name: (;;IET CCHOol OF PHAQHAQ'

D) Gender:  a) Female & b) Male O c) Transgender O

E) What degree program are you pursuing now?
a) Bachelor's & b) Master’'s O ¢)MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) c) Science O

d) Professional & e) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1
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2 55w 69% o e M
1— 30 o 54%
0 —Below 30%
- X mwwmmwmmemmclﬂm? -
4~ Thoroughly
3—-Mﬂy
2 — Poorly
1 —-bdiffcrmdy
o..was'tmcbatall
communicate?




5. Faimess of the internal evaluation process by the
%< Always fair
3 — Usually fair
2 — Sometimes unfuir
1 — Usually unfair
0~ Unfair

tenchers,

6. Was your performance in assi gnments discussed with you?
- Every time
3 = Usually
2 — Occasionally/Sometimes
I — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
= Regularly
3 — Often
2 — Sometimes
I —Rarely
0- Never

- The teaching and mentoring process in your institution facilitates You in cognitive, social and
mnotiomjy)wth.
= Significantly
3 — Very well
2 — Moderately
I — Marginally
0-— Not at aJ]

The insti‘t:ﬁon provides multi
— Strongly agree
3~ Agree
2~ Neutral
I - Disagree
0- Strongly disagree

Ple opportunities to learn and grow,

age3



10. Teachers inform you about your expected competencies, course outeomes
outcomes,
d&wﬂm
3= Usually
2= Occasionally/Sometimes
1 = Rarely
0- Never

1. Yown?dm A necessary follow-up with an assigned task to you.
~ Every time :
3 = Usually
2 - Occasionally/Sometimes
| = Rarely
0~ 1don’t have a mentor

12. The S i the concepts through examples and applications.
3~ Usually
2 — Occasionally/Sometimes
1-Rarely
0 - Never

memuﬂm%wm S
lime a



hods, such as experiential learning. participative
s for enhancing learning experiences.

Q'_E;. g R Y. O \
el hmculu aCﬁViﬁw.

{% ~\g e . '

(itute teachers to inculcate soft skills, life skills and employability
world of work. |




59,

20, The overall quality of teaching-leaming process in your institute is very good
r ' y agree
1 Agree
o 2 - Neutral
1 = Disagree
0 - Strongly disagree

21. Give three observation / suggestions to improve the overall teaching ~ learning experience s
m your institution,
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching ~ Learning and Evaluation

Guidelines for Mudeans

NAAC (National Assessment and accroditation counc:’) s conductmg 2 Stedent Satafacton
Survey regarding Teaching -~ Learmang and Evaluadon. whach will help to upgrade the quabty
' hWMAm:ﬂhtnmwﬂﬁxWQ\w-hM
- format with herhis sincere effort and thought. Her bes sdennty will not be revealed

A) Please confirm thes 1s the first and only time you answer thes suney

) Yo o BNe O
B)Ag=2| C) College Name: (NTET 5¢hool of Pl'q“ncj
D) Geader:  2) Fomale B/l-ﬂ.-\hk 0O <) Transgender O

E) What degree program 72 you ParsiEng DOw .
s)Bachelor's O b) Meser's O amMPl O
d) Doctoratz O e0he | i

F) What subject arez are you cureatly pursmne”
2) Arms = | b) Commnerce = | <) Soemxe O
d)Professionzl o <) Other )

Instructions to fill the questionnaire
e Al guestions shoeld be compulsorily amempeed.
e Each guestion has five respomses, choose the most 2ppropnste oeR.
e The respomse w0 the gualitative guostice 20. 21 s saxient’s opportmity W give
wﬁwmﬂﬂ-ﬁm‘&m
fbeve. (Kindly restrict your respomse 1o teachang learming process caly)

R
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Won process by the teachers,
2 — Sometimes unfair

1 = Usually unfair

0- Unfair

6. Was your performance in assignments discussed with you?
A Every time

3 - Usually

2 - Occasionally/Sometimes

1 - Rarely

0~ Never

7. The institute takes active interest in promoting internship, student exchange, field visit
A~ Regularly
3 - Often
2 — Sometimes
1 —Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
o ety
3 — Very well
2 —Moderately
1 — Marginally
0—Not at all

e L
[}
I




1 — Rarely
0 —1 don’t have a mentor

12. The teachers illustrate the concepts through examples
— Every time d :
3 — Usually ' .
2 — Occasionally/Sometimes
1—Rarely
0 — Never

3 — Reasonably
2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them,
~ Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0—Never



15. The 'institution makes effort to engage students in the monitoring, review and continuous
quality i:;p}yemcm of the teaching learning process,
— Strongly agree
3 - Agree
2 - Neutral
1 - Disagree
0 - Strongly disagree

o

% 16. The institute’ teachers use student centric methods, such as experiential learning, participative
' Jearning and problem solving methodologies for enhancing learning experiences.
0 a great extent
L 3 — Moderate
AR 2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
— Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
teaching.
— Above 90%
3-70-89%
2~ 50~69%
1 -30-49%
0 - Below 29%

Page 5
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\«\rr.:.::.: y agree

3~ Agree
2 — Neutral
I~ Disagree

0 Strongly disagree

- . : : ing Ing experience
21. Give three observation / SUggestions to improve the overall teaching — learning exp
In your institution,
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is condueting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b)No DO

B) Age: .Wa. C) College Name: 9...& W%O/ @’ ﬂv_ COARS n__£
D) Gender:  a) Female O b) Male i ¢) Transgender =)
E) What degree program m%n: pursuing now?

a) Bachelor's b) Master’s O ¢)MPhil O

d) Doctorate O ) Other  ( )
F) What subject area are you currently pursuing?

a) Arts (=] b) Commerce (= | ¢) Science (=]

d) Professional & ¢) Other: ( )

Instructions to fill the questionnaire
» All questions should be compulsorily attempted.
# Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity 10 give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching leaming process only)
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5. Faimess of the intemal evaluation process by the teachers.
J/ 4~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 = Usually unfair
(— Unfair

6. Was your performance in assignments discussed with you?
v/ Every ime
3 — Usually
7 — Occasionally/Sometimes
| — Rarely
(0~ Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
blwnm:_ﬂd.
3 — Often
2 — Sometimes
1 - Rarely
0— Never

§  The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growih.
4 — Significantly
3 — Very well
2 — Moderately
| — Marginally
0—Not at all

9. The instifution provides multiple opportunities to learn and grow.
4 — Strongly agree
3 - Agree
2 — Neutral
| — Disagree
0- Strongly disagree

PageB
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10, Teachers inform you about Yo EXPE%
outcomes,
.\_-m,..ﬂsz

3= Usually

2- OceasionallySometimes
1~ Rarely

0 Never

12 Thecachen st he concepts toughexamples ad ppliaion
4~ Every time
3~ Usually



15. The .Sm.:Ezoz makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learing process.
4 — Strongly agree
3— Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute’ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
-Toa great extent
3 — Moderate
2 — Some what
1 — Very litle
0 —Notatall

17. Teachers encourage you to participate in extracurricular activities.
S Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to .wan you ready for the world of work.
A — To a great extent
3 —Moderate
2 — Some what
1 - Very little
0~ Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, ete. while
teaching.
Y- Abave 90%
3-70-89%
2 - 50— 69%
| = 30-49%
0 - Below 29%

Page 5



- . It 15 Ve moo.n.
20. The overall quality of teaching-learning process in your institute 1S VETY

J4 —Strongly agree
3— Agree
2 — Neutral
| — Disagree
0 = Strongly disagree

3 : ; : shing — i erience
21. Give three observation / suggestions o improve the overall teaching — learning exp:
in your institution.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7,1
Under Criterion 11 of Teaching ~ Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching ~ Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes ef bNo O L
; c
B) Age: 9 4 C) College Name: 6\ ET /A choe] n.ﬁ i F_& .
D) Gender:  a) Female &3 b) Male O  c¢) Transgender o
E) What degree program are you pursuing now?
a) Bachelor's b)Master’'s O ¢) MPhil ()
d) Doctorate O ¢) Other ( )

F) What subject area are you currently pursuing?
a) Arts O b) Commerce =3 c) Science o
d) Professional g5~ ¢) Other: ( )

Instructions to fill the questionnaire
o All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity lo give
suggestions or improvements; she/he can also mention weaknesses of the mstitute
here. (Kindly restrict your response to teaching leaming process only)

Page 1
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10. Teachers inform you about your expected competencics i © Programp,
outcomes.

A~ Every ime

3 - Usually

2 Occasionally/Sometimes

1— Rarely

00— Never

1LY
‘our mentor does a necessary follow-up with an assigned task to you.
_~4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0T don’t have a mentor

12. The teachers i
: . illustrate
A~ Every i the concepts through ex :
very time amples and applications
3- c_g.__w:% =
2— Oceasional :
I-R. 7 qx.mosn—.ﬁdnm




15. The institution makes offort fo engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
\»\:\ Strongly agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

ethods, such as experiential Jearning, participative

16. The institute/ teachers use student centric m
enhancing learning gxperiences.

learning and problem solving methodologies for
_4=To a greal extent
3 — Moderate
2 — Some what
1 — Very little
() — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4~ Strongly agree
3 — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree

|8. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. .
4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching. P
4= Above 90%
3-70-89%
2-50-69%
1 -30-49%
0 - Below 29%

Page 5



20. The overall quality of teaching-learning process in your institute is very good.
~Strongly agree
3 - Agree
2 — Neutral

1 - Disagree
0~ Strongly disagroe

21 Give three observation / suggestions (o improve the overall teaching — learning experience
n your institution,

P povoenpeint
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator = 2.7.1
Under Criterion 11 of Teaching = Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and acereditition council) 1s conducting n Student Satisfaction
{1 help to upgrade the quality

Survey regarding Teaching - Learniing and Evaluation, which wi
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this m% and only time you answer this survey.
a) Yes W pNo O
Hool of PHARAACY

B) Age: & C) College Name: QYT sc
D) Gender:  a) Female [J b) Male O ¢) Transgender £

E) What d program are you pursuing now?
achelor's O b) Master’'s O ¢) MPhil O

d) Doctorate [ e) Other  ( )

F) What subject area are you currently pursuing?
a) Arts D b) Commerce =)

B Professional O ¢) Other: ( )

¢) Science =

Instructions to fill the questionnaire
s All questions should be compulsorily attempted.
o FEach question has five responses, choose the most appropriate one,
® The response lo the qualitative question no. 21 is studenl's opportunity to give
he/he can also mention weaknesses of the institute

suggestions or improvements;
here. (Kindly restrict your response to teaching learning process only)

Pagel




riterion Il - Teaching—Learning and Evaluation
C n I1-

Learning Process
Student Satisfaction Survey on Teaching

i ion surv
Following are questions for online student satisfaction

ey regarding teaching
learning process,

_.msa.%sn syllabus was covered in the class?
t,.\mw_“__.__s,;

.w:.._u.SSmax
2-551069%
1=3010 54

0—Below 30%

2. How wel| did the teachers Prepare for the classes?

2-p oorly
— gg@
0=Won't tegeh o o

w., -w‘i.fn: .Sn.&@w teachers able 1, Communicage?
M >._§_.§. effective

2= Just stistactorily

1= Generally ineffecriy,




mwen%%smaaﬁaau%sﬁﬁe student exchange, fiekd vsi




competencies, CoUrse outcomes
10. Teachers inform you about your expected

3= Usually

2- Occasionally/Sometimes
1 = Rarely
0- Never

11, Your mentor does a nocessary follow-up with an assigned task to you.
U(é?rﬁm

0~ 1 don’t have a mentor

12. The teachers iflustrate the concepts through examples and applications. e
S~ Every time -, ks
3~ Usually
2~ Occasionally/Sometimes
1= Rarely

0~ Unable to

14, Teachers ap b o identify your weaknesses and help you to oy
3-Usually
I~ Rarely



5. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process,
{4<="Strongly agree
3 — Agree
2 — Neutral
| — Disagree
() — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential Jearning, participative

learning and problem solving methodologies for enhancing learning X periences.
W= To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
Z Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to aak}/ou ready for the world of work.
~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0— Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
~ Above 90%
3-70-89%
2 -50-69%
1 -30-49%
0 — Below 29%

Pages




20. The overall quality of teaching-learning process in your institute is very good.
Aﬂzsg.}ungly agree
3 - Agree
2 — Neutral
I — Disagree
0 Strongly disagree

21. Give three observation / suggestions (o im

prove the overall teaching — learning experience
In your institution,

ho
a) “he pﬂ&)\ s ase mnsuﬂscl C.QL‘.\SQS n On‘l’!@ O ©

& ey e
b) p-wurle_ the @s{L&u (cs

&
= g |
c) “Vhe OQq;s Ae,q’guey -\k‘aou’j[-. UitlEcL::QCﬂeg Q
F“fouxﬁt]e eqk‘sc\ COTC&:///Q'V Q(j‘ .
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes =& b) No =
B) Age: 90 C) College Name: G]e‘f Seheol O,F CDhOWDCJ{
D) Gender: a) Female (3 b) Male O ) Transgender O
E) What degree program are you pursuing now?
a) Bachelor's  {@b)Master’s O c)MPhil O
d) Doctorate O e) Other ( )
F) What subject area are you currently pursuing?
a) Arts =) b) Commerce O c) Science =
d) Professional (=¥ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements: she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Page 1



Criterion 1] < mcmng-mmfntPﬂd'-EWnauo,,

Student Satisfaction Survey on Teaching L-earnlng Pr,

(‘e,s
Following are questions for onli

ne student satisfaction Survey "gardjp, te,.c,,,n2
learning process,

hers Prepare for the classes?
-Thomughly
3~ Salisl‘acmrily
2 Poorly

- lndifferent]y
~Won teach g all

| lIJ'.II-I ‘B
n i 12
O-Pow

-'-'-'Z'l’_t»-f."..:.'! "

SR | -
—”Il'r-."-,::u:-

- |




. Was your performance in assignments discussed with you?
= Everytme
3 = Usually
2 - Occasionally’Sometimes
1 = Rarely

7. 'pcuﬂa takes active interest in promoting internship, student exchange, field visit

 ray

'8 The teaching and mentoring process in your institution facilitates you in cognitive, social and




wy, ourse OUICOMen ahd
ompeten]
10 Toachors fforn you ot your expected
1o,
- A Tvary tie
A Unnally
L Ovenstonally/Nomotmon
I Raroly
0 Novey

I Your Ontor doos o nogens
< Ivery time
A= Usilly

in (Junnuimmllwinmumma
I Rarely

0 1 don'y hive 4 oo

1Y Totlosyeup with an nswlgned task o you,

12, The eaehepy Hstrage the cone

O through eximples ypq ipplicationy,
= Every (g
)= Unially

2= {Junuultmullyf.'iumnlimun
I= Raroly

0~ Nevey

13, The tonchery Identify YOUE ¥tronpifyy ind
Challengey,

O You Wit
d<Fully
3~ Remnlhly
2~ Partialy

I Slighiy
0~ Unalye 1o



15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.

\A/—-’ Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

chers use student centric methods, such as experiential learning, participative

16. The institute/ tea
r enhancing learning experiences.

learning and problem solving methodologies fo
4~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not atall

17. Teachers encourage you to participate in extracurricular activities.
— Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

|8, Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
_4< To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
&< Above 90%
3-70—-89%
2 —50-69%
1 -30-49%
0 - Below 29%

n
&
<
o




4 &wmmumisumtionstoimpmve lheovmlltmhmg- earning experience
. . inyoiringition. learning experience




National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion 11 of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & b)No DO
B) Age: 30 C) College Name: G’ﬁ&& &hw\ a'k P}‘O}Im%
D) Gender: a) Female (3 b) Male & c) Transgender =
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O c)MPhil O
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts =) b) Commerce O ¢) Science O
d) Professional J e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Student Satisfaction Su

survey l‘eﬁ'fdmg tead,}.:
Following are quuﬂm for online student satisfaction
m’“l process.

' 9
I much of the syllabus was covered in the class’
4-8510100%
-’r 70 to 84%
2-551069%
1-301t0 54%
0-Below 30%

'k Hovvwelldm&emhmm e
4 ~Thoroughly \
3 - Satisfactorily s
2= Poody
1- Indlfﬁxunﬁy

: .'Awﬂmlmﬂ%mmmmmmmo .
v :
3 - Sometimes effective

2= Jmmnly
1~ Generally ineffectiy

.o-’iproormmm r‘ .




5. Faimess of the internal evaluation process by the teachers,
- Always fair

3 — Usually fair

2 — Sometimes unfair

1 = Usually unfair

0— Unfair

. Was your performance in assignments discussed with you?
4 — Every lime

3 = Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

- Regularly
3 — Often
2 — Sometimes
1 —Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

V4 — Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

. The insn")niou provides multiple opportunities to learn and grow.
4 — Strongly agree

3 — Agree

2 — Neutral

1 — Disagree

0— Strongly disagree
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10, Teacher inform you sbout your expecied €O .
A-’Ewydme '
3= Usually |
2- Occasionally/Sometitmes
1 - Rarely -
0 Never

1. Your mentor does a necessary follow-up with an assigned task to you.
4 - Every time
3= Usually
2 = Occasionally/Sometimes
l . -
0~ I'don’t have a mentor ]

12. The teachers illustrate the concepts through examples and applications.
V4 - Every time B

3 = Usually .

2 - Occasionally/Sometimes =

1- Rarely :

0~ Never

13. The teachers identify your strengths and encourage you with providin




15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
J4~ Strongly agree
3 - Agree
2 —Neutral
| — Disagree
(0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
Jearning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
/4-Toa great extent
3 — Moderate
2 — Some what
1 — Very little
0—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
~/4 — Above 90%
3-70-89%
2-50-69%
1-30-49%
0— Below 29%
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20. The ovgrall quality of teaching-learning process in your institute is very: good.
. "'I - ng:lyagree =

21. Gmeaime observation / suggestions to improve the overall teaching — learning experience
- in your institution.




National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes (= b) No =
_ _ = heol © e @
B) Age: 20 C) College Name: G1€T Acheel ©f P Uj
D) Gender: a) Female IE/b) Male O  c¢) Transgender 5]
E) What degree program are you pursuing now?
a) Bachelor's b) Master’s O ¢) MPhil =)
d) Doctorate O e) Other ( )

F) What subject area are you currently pursuing?
a) Arts = b) Commerce = ¢) Science =

d) Professional g~ e) Other: ( )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1




rning and Evaluation

: 3
Criterion 11— Teaelllng—Le

y on Teaching Learning Pr

nt Satisfaction Surve b mj}

survey regarding

Stude .
tudent satisfaction ching

Following are questions for online §
learning process. i

i Jass? _
1. How much of the syllabus was covered in the € . ,,_

A~ 85 10 100%
37010 84% i
2-551069% - i
1-301t0 54%

0 -Below 30%

- 2. How well did the teachers are for the classes? e P
- prep
/ ﬂmushly L B

10 teaching cap pegq be describeg 4



Fairness of the internal evaluation process by the teachers.
4~ Always fair
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0— Never

. The institute takes active interest in promoting internship, student exchange, field wvisit
opportunities for students.
4 — Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
— Significantly
3 —Very well
2 — Moderately
1 — Marginally
0— Not at all

. The institution provides multiple opportunities to learn and grow.
— Strongly agree

3 — Agree

2 — Neutral

| — Disagree

0— Strongly disagree

Page3



o course outcomes and programme
10. Teachers inform you about your expected competencies:
outcomes.
A~ Every time

3 = Usually

2- Occasionally/Sometimes

| - Rarely

(0~ Never

11. Your mentor does a necessary follow-up with an assigned task to you.
A~ Every time
3 = Usually
2 = Occasionally/Sometimes
| = Rarely
0 —I'don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
-4~ Every time
3 - Usually
2 — Occasionally/Sometimes
I- Rarely
0—Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

A~ Fully

3 — Reasonably
2 — Partially

1 —Slightly

0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them
4- Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never

Page4



15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
— Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

entric methods, such as experiential learning, participative

16. The institute/ teachers use student ¢
dologies for enhancing Jearning cxperiences.

learning and problem solving metho
4 — To a great extent
A&~ Moderate
2 — Some what
1 = Very little
0 —Notat all

17. Teachers encourage you to participate in extracurricular activities.
_A— Strongly agree
3 — Agree
2 — Ncutral
1 — Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
A~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0— Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4~ Above 90%
3-70-89%
2 -50—-69%
1 -30-49%
0 - Below 29%

Page 5



2;' -; % . v N . = .
21. Give three observation / suggestions to improve the overall teaching ~ learning experience
: - e £ =ty ]

in your institution.

m"‘n’h En._u,.mu ovn condutked dones o &
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